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ABOUT HOSHINO RESORTS

our origins

Hoshino Resorts' origins stem from 1914, when Kuniji Hoshino, the great-
grandfather of the current CEO, Yoshiharu Hoshino, opened the Hoshino Onsen
Ryokan, the facility now known as HOSHINOYA Karuizawa.

KUNIJI HOSHINO
(1ST GENERATION )

IYOSHIHARU HOSHINO
£ (4TH GENERATION)
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YOSHIMASA HOSHINO (2ND GENERATION)
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Our Properties by Region

INce then, our group has grown 1o Include more than 30
facilities. Last year, we opened our first urban property in j
the heart of Tokyo under our flagship luxury brand, %E T
HOSHINOYA. This year, we welcomed our second overseas - Tomamu '

property, in Taiwan, also under our HOSHINOYA brand. OMOZAsalilkawa

Taiwan
- HOSHINOYA Guguan L,
Okinawa

Okinawa * HOSHINOYA Okinawa (2020) Aomori

Nagano
» HOSHINOYA Taketomi - HOSHINOYA Karuizawa ~ KAl Tsugaru

* RISONARE r « Hotel Bleston Court "  Oirase Kelryu Hotel

Kohamajima(2020) * BEB Karvizawa * Aomorlya

* Iiometejima Hotét * KAl Matsumoto
« KAI Alps

; Yamanashi §0 3
Shimane ; r Fukushima

- KAl lzumo Osaka ’ ' - -
) *OMO7 T Bandaisan Onsen Hotel

Indonesia
Shizuoka * * HOSHINOYA Bali

- KAl Algmi  Kanagawa -

* KAl Hakone
* KAl Beppu(2021 * KAl lto
Ppu( ) KAl Enshu  ° KAl Sengokuhara

* RISONARE Atami




ABOUT HOSHINO RESORTS

our Brands

We currently operate properties under five brands: HOSHINOYA, Kai, Risonare, OMO, Hoshino Resorts.

HOSHINOYA
(Flagship luxury
brand)

HOSHINOYA
Karvizawa

HOSHINOYA
Kyoto

HOSHINOYA
Taketomi Island

HOSHINOYA Fuiji

HOSHINOYA
Tokyo

HOSHINOYA Bali

HOSHINOYA
Guguan

KAI

(Exclusive Traditional
Japanese Onsen
Ryokan)

KAl Alps

KAl Anjin

KAl Aso

KAI Atami

KAl Beppu (2021)
KAl Enshu

KAl Hakone

KAI lto

KAl Izumo

KAl Kaga

KAl kawaiji

KAl kinugawa
KAI Matsumoto
KAl Nagato(2020)
KAI Nikko

KAl Sengokuhara
KAI Tsugaru

RISONARE
(Stylish active
resort)

RISONARE
Yatsugatake
RISONARE Atami
RISONARE
Tomamu
RISONARE
Kohamajima(20
y{1)

oMo

(City Tourism  Hoshino Resorts

Hotel)

OMO7 Hotel Bleston

Asahikawa Court
Aomoriya

Oirase Keiryu
OMOS5 Tokyo Hotel
Otsuka Tomamu

Bandaisan

Onsen Hotel
OMO7 Osaka L'Hotel de Hiei
Shin-
Imamiya
(April 2022
(tentative))

Hotel

Iriomote Island

Hoshino
Resorts

BEB
(Free Spirited
Hotel)

BEB Karvizawa
BEB Tsuchiura
(2021)
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Hoshino
Resorts

HOSHINOYA Karuizawa

_ . ) lx”
View of guest villas and water landscape design, created with water from the river running through the site.
Candles on the water are lit every night by staff, via a small boat.
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HOSHINOYA Kyoto

A Picturesque Riverside Retreat in Historical Kyoto

Hoshino

Resorts
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HOSHINOYA Kyoto

A Picturesque Riverside Retreat in Historical Kyoto
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Hoshino
Resorts



Hoshino

HOSHINOYA Taketomi Island

An Island Getaway on Japan's Hidden Gem
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HOSHINOYA Taketomi Island

An Island Getaway on Japan's Hidden Gem
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HOSHINOYA Fuji

The magic of highland glamping
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Exterior View of Guest Rooms at HOSHINOY A Fuji.




HOSHINOYA Fuji

The magic of highland glamping




HOSHINOYA Tokyo

Authentic Japanese omotenashi hospitality in the heart of Tokyo
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HOSHINOYA Tokyo

Authentic Japanese omotenashi hospitality in the heart of Tokyo
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HOSHINOYA Bali
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HOSHINOYA Bali

ldyllic peace in a mystical holly river valley

Hoshino
. Resorts
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Hot Spring Resort Overflowing with Sound of Water




HOSHINOYA Guguan

First Luxury Onsen Resort in Taiwan




Hoshino

KAI

Destinations for blissful bathing and dining




Hoshino
K ! | Resorts

Destinations for blisstul bathing and dining
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Hoshino

KAI

Destinations for blisstul bathing and dining




K/ \ | Hoshino
Resorts

Destinations for blissful bathing and dining




RISONARE

Recreation, the art of creating anew




RISONARE Atami
&
RISONARE Yatsugatake
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Hoshino Resoris
> . Hospitality Innovator

> . Magic of Travel...

Contribution to Peace by
discovering the Counftries and to
Regional Development through
Travel

Hoshino
sssssss



Hoshino Resoris’ SPA

> . Safe, Comfortable and

Happy Wel

Resorts’ Ho

ness Stay at Hoshino

‘els/Ryokan

> . Contribution to Guests
and tfo Master Brand through

Wellness

Hoshino
sssssss



Hoshino
sssssss

The Productivity of Spa is not
enough high...

The Japanese fraditional Onsen
Ryokan itself is healthy enough,
even without Wellness Programs!

But Spa and Wellness Pro%roms
are important for CS and PR...



» |Increase Productivity

= Efficiently Training Therapists

= Simplifying Menu
» |Increase Customer Satisfaction

=Create Original Menu with Local Taste & Color
=Control Therapists’ Service & Technic Quality

» Interest Media

= Create Original Programs with Unusual Experiences

pElevate the quality of
Hoshino Resorts with SPAL
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2. Hoshinoya YOJO Stay

» What's the SPA in Hoshino Resorts?
» YOJO Stay programs in Hoshinoya
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Hoshino
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SPA at Hoshino Resorts@e

SPA # Place for Massage/Treatment

SPA =S
JNUsSuUO
Physical)

tay in HOSHINOYA/KAI with

Experiences(Cultural, Spiritual and
for Ulfimate Relaxation and Awareness
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YOJO Stay Programs at HOSHINOY Al

Eﬁ%’ u”:u\\ uﬁ’l:u\
Calm, Harmonize and Balance
the Body, Breath and Mind

for recovering the 5 Senses and
becoming at Peace



Hoshino
Resorts

Physical Training for Puritying the Mind



Hoshino
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Case 1 :

HOSHINOYA
Fuji






Hoshino
Resorts

Spiritual Practice ...



HOSHINOYA

Case 3
Kyoto
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Listen to the Inner Voices Iin the Great Nature to Recover the 5 Senses



Hoshino
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Case 4 :

HOSHINOYA
Karuizawdad
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Case 5

OSHINOYA
Taketomi




Hoshino
Resorts

Case 6 :
HOSHINOYA




THANK YOU.




Hoshino Resorts’ YOJO Programs:

» On the concept of the Brand/Hotel
» Different Tools with Originality

» Originality of the program

» Originality of the foods

» Originality of the acfivities

» To get the RESULT !









