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RESEARCH DEVELOPMEN&

AND  INNOVATION
THERMAL MEDICINE

Saturday, March 24, 2018
Labirinto della Masone, Fontanellato (PR)
From 09:00 a.m. to 1:30 p.m.

Within the framework of the International Forum
Labirinto d’Acque 2018, theLabyrinth of Franco
Maria Ricci, in collaboration with FEMTEC (the World
Federation of Hydrotherapy and Climatotherapy, an
institution accredited with the World Health
Organization), the FORST Foundation,
Federterme,and COTER, organizes the International
Workshop “Research, Development, and Innovation of
Thermal Medicine,” with the attendance of outstanding
world representatives of Thermal Science.

The workshop offers an opportunity for a high-level
update aimed at sp lized operators, and intends to
provide practical answers to key questions for the
hydrotherapy sector: does the use of Thermal Medicine,
an ancient traditional science, respond to modern
scientific requirements, to the interpretation of the action
mechanisms of mineral waters on different organ

ems? What is the state of the art of basic and clinical
research on thermal medicine? Can drugs and the
thermae coexist and cooperate? What national and
international organizations are in charge? What
problems and challenges should hydrotherapy addre
with special reference to technological innovation and
investments? How does the Italian thermal system
interact with local communities?

FEDERTERME

The simultaneous translation into English of the
lectures will be available on the participants” request.

Participation in the workshop is free of charge, subject
to booking at www.la todacq t, and provides for
ii the following
urgeons (all

5, Paramedics, and

sign upon entering and leaving the workshop to confirm
their attendance.

Workshop Agenda
09:00 a.m. Registration of participants

09:30 a.m. Umberto Solimene
Research, Development, and Innovation in Thermal
Medicine

09:45 a.m. Marco Vitale
Thermal Medicine and the Respiratory Tract

10:15a.m. Christian Roques

Balneotherapy in France: Care, Teaching, Research
10:45 a.m. Zeki Karagulle

Recent Research on Medical Balneotehrapy and Thermal
Medicine

11:30 a.m. Plinio Richelmi
A Scientific Approach to Thermal Medicine

12:00 a.m. Stefano Masiero
Rehabilitation at the Thermae: the Role of Water as a
Treatment Tool

1:00 p.m.Closing Remarks and Discussion

The initiati takes place within the framework of the
show Labirinto d’Acque 2018 organized on March

21 at Labirinto della Masone. Four days

dedicated to science, culture, and stories on water,

the greatest wealth of our planet. The full agenda is
available atwww.labirintodacgqu

Access to the Labyrinth of Franco Maria Ricci and the art
collection will be available at the ordinary admission
fees.For information on Labirinto della Masone:
www.labirinto
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Il disegno della ricerca:
terminologia

SPA Destination

Residenzale,

Italia------ Termal SPA all i ive Medical SPA

R/

Resort SPA Concetto Club SPA
Complementari <: Esperienza Cruise, airport
al soggiorno

SPA Suite

-La declinazione del concetto SPA a livello internazionale é piu
articolata rispetto alla definizione data in Italia




IT'S A DOG’S LIFE

Massages $40-50/30 min. $30-50/25 min.
Hydrotherapy/Scrubs/Wraps $30-130 $15-50

Hot Oil Conditioning $15 $25
Styling/Brush and Fluff $15-70 $10-15

IN A COUNTRY WHERE 10 MILLION PEOPLE CELEBRATE THEIR DOGS’ BIRTH-
days and 37 million give them Christmas presents, the next business opportuni-
ty seemed as clear as the snout on Fido's face: spas for pets. Some are "hotels”
where spa services are a perk for four-legged boarders, while others are day
spas just for the canine (and, sometimes, feline) set. Spa Finder conducted a
random survey of treatment menus (see chart) and discovered that costs to
pamper Mom, Pop, and Spot (or Fluffy) were surprisingly similar. But the real
eye-opener was the range of services available for pampered pooches: isokinetic
conditioning, myofacial release, water therapy, and vanilla/oatmeal baths.







Health Resort Medicine

Performance of comprehensive medical concepts for
Prevention, therapy, rehabilitation and health
promotion

Change of environment

Medical and health examination
Balneotherapy , Hydrotherapy
Climatoherapy

Diet

Education

Culture and local specialties



HEALTH/WELL-BEING

ENVIRONMENT THERMAL CENTER BALNEOLOGY
DIAGNOSTIC
ANTI-AGEING

PREVENTION PREVENTION 2

WELLNESS MEDICINE PATIENTS



Balneology — definition

* Balneology is the use, at their place of origin, of
natural remedies such as natural mineral waters,
peloids or gases, associated, when appropriate,
with other therapies (climatotherapy, exercise,
massages, physiotherapy, dietetics,
psychotherapy, health education, complementary
therapies, ...) for treatment of diseases,
rehabilitation, prevention and health promotion.



REFERENCES

* A proposal for a worldwide definition of
health resorts medicine, balneology,
medical hydrology and
climatology. Guttenbrunner C, Bender T,
Cantista P, Karagulle Z. Int J
Biometeorol 2010 ; 54 : 495-507



HOW THO CHOOSE A SPA

“ The Waters ”

Food, Nourishment, Diet and Nutrition
Movement, Exercise and Fitness

Touch, Massage and Bodywork
Mind/Body/Spirit

Aesthetics, Skin Care, Natural Beauty Agents
Physical Space, Climatology, Global Ecology
Social/Cultural Arts and Values, Spa Culture
Management, Marketing and Operations
Time, Rhythm and Cycles
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FEMTEC

Nongovernmental Organization
in official relations with
World Health Organization

FEDERATION MONDIALE DU
THERMALISME ET
DU CLIMATISME

WORLD FEDERATION OF
HYDROTHERAPY AND
CLIMATOTHERAPY

BCEMMWPHAS ®EJIEPATIINS
BONOJEYEHUS U
KJIAMATOJIEYEHUS

FEDERAZIONE MONDIALE DEL
TERMALISMO E DELLA
CLIMATOTERAPIA

WELTVERBAND FUR
BALNEOLOGIE UND
KLIMATOLOGIE
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eapic

EUROPEAN ASSOCIATION

OF FPATIENTS AND USERS
OF THERMAL CENTRES

www.eaptc.net




FEMTEC

Founded in 1937 (Budapest
Main Aims

-Explain the contents of the World of the Spa
(medical)and promote them in an international
context

-Exchange studies,researches and experiences in
the area of Hydrotherapy and climatotherapy

-35 Official Members from different Countries
(from Morocco to China)

-NGO in Official Relations with WHO since 1992
WWW.FEMTECONLINE.ORG



WORLD FEDERATION OF
HYDROTHERAPY AND CLIMATOTHERAPY

FEMTEC
Website: www.femteconline.org

Founded in 1937, FEMTEC (the World Federation of Hydrotherapy and
Climatotherapy) gathers the public and private institutions that represent
Thermal Establishments in the respective Countries. At present it has
more than 30 member Countries (either statutory or affiliated).

FEMTEC, based in Italy, is the only non-governmental organization (NGO)
in the sector entertaining official relations (accreditation) with the World
Health Organization (WHO).

The main purposes of the Federation include:

representing and promoting balneology in coll.with different national and
international institutions;

promoting international cooperation;
promoting shared studies, research, training, and experience in the sector.



THE MISSION

1. European thermal tradition: innovate and implement the
therapeutic and complementary treatments of /nfegrated Thermal

Medicine for proper applications

2. Complementary Medicine: Develop the themes of complementary
Medicine capable to promote the development of Medicine as a
whole, through the recovery of its human and holistic principles

3. Well-being sciences: train and provide practical updates to
specialists with reference to the therapeutic role of the 7hermae, as
well as to the articulated wellness activities (physical exercise,
nutrition, methods to promote proper lifestyles)

4. Technology, management, and quality control: provide updates
and advanced competences, also with practical workshops for
specialists in the different sectors



FEMTEC COUNCELLORS

Pr. Therry Dubois (France)

Dr. Aldo Ferruzzi (Italy)

Pr. Francisco Maraver Eyzaguirri (Spain)

Pr. Antonio Pedro Pinto Cantista (Portugal)
Pr. Irena Ponikowska Adamczyk (Poland)

Pr. Hans J.J. Rasker (Holland)

Pr. Mayté Suarez Santos (Spain)
Pr.Z.Karagulle ( Coordinator Scientific Comm.)




OUR GOALS

RESEARCHES (new knowledges for gen.M.D.;

Update for specialists ; to stimulate young
MD)

ACTIVITIES IN PROGRESS

ACTION PLANS




3. Research priorities:

. Safety

. Efficacy

. Cost effectiveness



QUALITY
(a joint action of multiple factors):

CREATIVITY meant as a combination of
imagination and concreteness

DIMENSION

Global (international) and local (genius loci)
Combination of ETHICS and AESTHETICS
Evoking the PAST and anticipating the FUTURE
Sense of PERFECTION

Self-RENEWAL



THERMAE EXCELLENCE

Thermal water therapeutics requirements
Air quality

Free of noise pollution

Free of visual pollution

Free of radiations pollution (magnetic, electric, nuclear...)
Natural or recreated pleasant landscap

Healthy trees, bush and flowers

Excellence and safety of the equipments

Sustainable environment

Materials and equipments suitability



EXCELLENCE
Exceeding Expectations

PRICE
Competitive

ACCESSIBILITY National and International
Airports

CERTIFICATION
International Institutions



JOINT INT.THERMAL COMMISSION
BY WHO

BENCHMARKING ON
- Classification of mineral therapeutic waters (
- Training
- Clinical Protocols
- Technologies

Coordinator : FEMTEC with the Contribution of different Experts
from the main Scientific international Societies and invited

Observers as
As methodology you can see the documents edited by WHO with
The Contribution of the WHO Coll.Center of Milan (Italy) at

www.who.int



CHALLENGES

RESEARCH (safety, efficacity:
base/clinic,cost/effectivness)

INNOVATION (Tecnology,management,design,
economy/politics

TRAINING

COMMUNICATION

SINERGY with Int.Institutions (WHO, Associazioni)
QUALITY
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WATER IN CHRISTIAN ART
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MEDICAL COMMISSION
Pr. Alexander Razumoy (Russia), President FEMTEC LEADING MEMBERS

- COMMISSION OF TRANSLATIONAL MEDICINE

g 4 | ANDORRA CHINA CUBA and FLT
Pr. Marco Vitale, President e
- SUBCOMMISSION OF INTEGRATED THERMAL MEDICINE | alden @ e !
Pr. Erus Sangiorgi (Italy), President * . @
- SUBCOMMISSION OF COMPLEMENTARY MEDICINE SRR R T FEMTEC
Pr. Emilio Minelli (Italy), President sk i Nongovernmental Organization

- SUBCOMMISSION OF SCIENTIFIC RESEARCH

Pr. Arsenio Veicsteinas (Italy), President FEDERTERME (9 v&';r"lzﬁ,c;:;,:;'g"’:sngz .
-SUBCOMMISSION OF HYSTORY AND ANTHROPOLOGY T_ i
OF MEDICINE o
Pr. Massimo Aliverti (Italy), President :
w KAZAKHSTAN KOREA ROMANIA
TOURISM & HEALTH COMMISSION | VS ) ﬂ
Pr. Igor V. Zorin (Russia), President i ‘.0, T e

Pr. Alceste Santuari (Italy),Vice President
Prof.a Florana Menendez (Cuba), Expert

Prof. Jodo Viegas Fernandes (Portugal), Expert SE BN SN
wrd ol iy

ECONOMY & TECHNOLOGICAL INNOVATION COMMIS- o ————

ig)lr(.) \lj]adimir Korovkhin (Russia), President UKRAINE

Eng. Sergio Serrano (Italy), Biomedical Engineer | E S

SPA MANAGEMENT & MARKETING COMMISSION ‘

Dr. Istvan Németh (Hungary), President [
Tommaso Sgobba (Italy). Vice-President

CUSTOMER CARE COMMISSION j
Pr. Alceste Santuari (Italy), Coordinator
Dr. Natalia Chaurskaya (Russia), Coordinator FEMTEC LEADING ASSOCIATED MEMBERS

TECHNICAL COMMISSION ALGERIA GREECE HUNGARY POLAND

Eng. Gianni Gurnari (Italy), President ] [t o)
Dr. Vincenzo Condemi (Italy), Biometcorology B E :
Pr. Massimo Boaron (Italy), Engincer - Webmaster ! — s R E
INTERNATIONAL OFFICE AFFAIRS ‘ RURTLE AL 1 2 "
Dr. Natalia Chaurskaya (Russia), Coordinator i P 5 + ( » ‘ A A
Dr. Simona Busato (Italy), WHO Communication Focal Point o & G coglrs e o .;“‘ :
PRESS OFFICE UK UsA g ke . N o 2 (8 A
Ms. Maria Eva Virga (Italy), Professional Journalist NN L E IR WEL ﬁB § § Eifﬁ‘ @
v > o g g % B P
COMMUNICATION CONSULTANTS AR —/—— ; ,ﬁA\K; \ OL E“mw‘ o
Dr. Mayte Suarez (Spain) s R N ® : s Y
Dr. Mingle Zhao (China) oy S ETIN & [ AP s
. e L S R o
FEMTEC President: : Pr. Umberto Solimene R el : b7 L -, : (o e
Universita degli Studi di Milano - Via Cicognara 7, 20129 Milano, Italy . : 4 ML R o SR A

Tel ++8%- 02 - 50318458, 02 - 50318456 Fax ++39-02 - 50318461
e-mail Secretariat: crbbmn@unimi.it e-njail Prediciency: umberto.solimene@unimi.it
FEMTEC web site: www.femteconline.org
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MARKETING ET PROMOTION
DU THERMALISME

SOus aspect des incidences économiques
des cures thermales

RAPPORTS — COMMUNICATIONS — DISCUSSIONS

du llieme Coflogue International du BIRBE
grganisé & Paris le 19 et 20 janvier 1971 en commun svec la Fédération thermale
et climatique frangalss 4 'occasion des Journdes Nationales

du Thermalisme Frasgals

Prague 1979%




Le Thermalisme

La Fédération Internationale (Mondiale)
du Thermalisme et du Climatisme
et
I'Organisation Mondiale de la Santé

GUY EBRARD
Président de la FI.T.E.C.
de 1969 a 1998
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g@ World Health
S ,;‘/Organlzatlon




* Having discussed the WHO Traditional
strategy 2014-2023, which was launched by
the Director-General on 28 October 2013, and
its twin goals of harnessing the potential
contribution of T&CM to health, wellness,
people-centred health care and universal
health coverage promoting safe and effective
use of T&CM through the regulation, research
and integration of T&CM products, practices
and practitioners into the health system, as
appropriate.
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World Federation | Progress:

of qurother apy * In many European countries, Hydrotherapy (HT) is widely used and therapies are included in
and Climatotherapy | - national health care systems. These countries have a regulation on the use of HT and specif
(FEMTEC) {1) educational programmes.

* In North Africa and South-East Asia, HT is part of a long tradition and increasing demand s
driving legislative and requlatory development.

| * Inmany Latin American countries, ministries of health recognize HT.
Challenges:

* In several countries, HT is considered as being either a complementary medicine with no
reimbursement options, or a leisure and wellness activity. It has proved difficult to evaluate
the efficacy of HT. This limits the ability of authorities to fund these therapies, as well as the
ability of consumers to obtain information on HT. Research is mostly limited to European
studies.
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Dear Prafessor Solimene.,

In ‘evordance with exehanges betsyeen your entity and the World Health Organi2ation

(WHO) last vear, the WHO Executive Board reviewed (e report of vur felastions pwd

collabaration at its 142(h session in January 20T

[ am pleased o inform you that the WHO Pxecative Boant dedided to mainiatn the
World Federation Hydmtherapy and Chimatotherapy i offiglal relations with WO In making
the decision. the Fxediitive Bogid commended yolir continaing dedication (n supporting the wink
of WHO. Please find attunehed n copy of the decidon { Document BRI (D)),

I would like w0 fake this oppottunity o convey my thanks o the Waorld Fedération of -
Hydrotherapy and Chmatotherapy for 15 work with WHO. Please contact D Zhang, whi seryen
us the designated technieal officer (DTO) for our relations, to pursue paplementation of the
agreed plan for collaboration Kindly nate that the review of the (implenentation of that plai will
take place by the Executive HDoard in Jannary 2021, aceording to the tricunial sehedulo foy
reviews.

Should you have nny queries abbut our fonnal relations, pimw do not hesttate (o vontact
the Bepartment of Partnerstips and Non-State Actors ot nonstatesetarsies hoint,

I ook torward 1o the continuing support and collaboration of your entity i impléinenting
actiyities to achieve global health gonls.
Yours sincerely,
) ' ux‘ 2
O L7 0 T
Dy Gandenz Sitbersehmidt

e tor
Partnerahips and Non-Sinte Avtonms




WORLD HEALTH ORGANIZATION

GLOBAL STRATEGY

ON DIET, PHYSICAL
ACTIVITY AND HEALTH

In May 2004, the 57th World Health Assembly (WHA) endorsed the World
Health Organization (WHO) Global Strategy on Diet, Physical Activity
and Health. The Strategy was developed through a wide-ranging series of
consultations with all concerned stakeholders in response to a request from

Member States at World Health Assembly 2002 (Resolution WHA55.23).

The Straregy, together with the Resolution by which it was endorsed

(WHA57.17), are contained in this document.




The Global Alliance against Chronic
Respiratory Diseases

A world where

o all people
=" breathe freely




FEMTEC has 4 permanent Training Centres:

Italy ( ); Russia (in
cooperation with the International Russian
Academy of Tourism, ); China

(in cooperation with CHTA,
http://www.femteconline.org); Tunisia (in
cooperation with the Ministry of Health

).



http://www.thermaecampus.it/
http://www.rmat.ru/
http://www.thermalisme.nat.tn/

EION MIONDIALE DU THERMALISME 57 01 ¢ LIMATISME
VERBAND FUR BALNEOLOGIE | ND KLIMATOLOGH

BERERRE DIRTEPAIAS. BOJOARMEHNS 1K THMATON) s
\ m‘a":w ERERATION OF HYDROTHERAPY AND (1 IMATOTHERARY

DERA '“' IEMONDIALE DEL YERMALISMO F DELLA CLIMATOTERAMA
.1’

)OJIHbINA YYEGHbIA HEHTP
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JdononHurtenbHoe npodeccmoHanbHoe obpasosaHme

NMporpamma
NMpodeccmoHanvHanA MEPENMOATNOTOBKA «MeHesHMeHT CAHarToOpHO-KypopTHOTro gena» — 360

yacos.
Mporpamma paspaboraHa cneumnanmnucramm MoOCKOBCKOro ¢mnmana POCCHUMACKOM
MexxayHapoaHom Akagemmum Typuama 1 BcemumpHom @egepaumen BogoneueHva m

KnummatToneueHumA.
AdaHHaa nporpaMmma npegHaHadYeHa AJ1iA NoOBbllUeHMA KBanmndPmKaumm 1 nepenoaroToBKM
CneumnanmcioB B Pas3/IMUHbIX cdepax AeATEe/IbHOCTM, TaKMX KaK:
- CAHAMOPHO-KYPOPIMHLIE U O300pOo8UumenbHbIe mypucCItnICKUe npeonpuamus;
- MypucmcKUe npednpuamus, cCreyuaausupyrouwjuecs Ha neyebHoM mypusaie;
- 8bicwue yrnpaasneH4YecKue CmpyKimypbl COHAQIMOPHO-KYypOoOpmHoOU ompacsiu.

MockoBcKMA ©mnnman POCCMMCHKOM MEXAYyHapoaAHOM aKkagemmm TypmM3ma COBMECTHO C
POCCHMMCKOMW NMOCTMHMWUYHOM accoumaumenr paspabortanm 1 ycnewHo peanms3yioT Kypc
npodeccMoHaNnLHOM NeEPEenoAroToBKHM NO Nporpamme « MeHeA HMeHT NrOCTHMHMUYHLIX M
PecropaHHLIX NpeaAnpuMATHMM» - S04 yuaca (3govHaa ghopma obyyeHuUsa C NMpuUMeHeHUeM

SUCMaHUYUOHHbBIX mexHoao2ul).
STa nporpamma MnoaroTossieHa AJiA oOyueHmMA PpYyKOBOAMUTENSH M cneumanmcros chepbi
rTOCTENPUMMMCTEA, MMEIOLLLMX BbicLuiee He npodunbHoe obpazosaHume.
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 (105) 737-66-72
(495) 737-71-55

www.femteconline.org




ALTA FORMAZIONE IN MEDICINA TERMALE
COMPLEMENTARE E SCIENZE DEL BENESSERE




L B
o
o
o
o
Q -







Master 11° IlveIIo
In

MEDICINA TERMALE, TALASSOTERAPIAE
CLIMATOLOGIA MEDICA

A.A. 2010-2011

Innovazione e controllo della qualita.
Formazione, Ricerca, Tecnologia e Management per le Thermae del terzo millennio
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SCIENCE IS NOT DEMOCRATIC
It is necessary only professionalism



Grading of Recommendations
“Truth” )

EXpert COMMINes reparts

opinion: and/or clinical
experience of respecied
authorities; minimum: documentsd

long revmn use and supporiive
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No or negative expert
SOMMITIEE YEDOVLS, N OF
negative opinions / clinical
gxperience of rezpected
authorities; documented or not-

documented long or short tevin

-+ |

use without supportive

sxperimental data




THE SCIENTISTS ALSO CAN TELLE LIES

FEDERICO

DI TROCCHIO
LE BUGIE
DELLA SCIENZA

PERCHE E COME
GLI SCIENZIATI IMBROGLIANO

s SR
\ o %
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Neurologica
Stimula

Anti-Oxidant
Stimula

Endocrine
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. Research priorities:

. Safety

. Efficacy

. Cost effectiveness
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Definition of a global framework
for hydrotherapy

A FEMTEC— FoRST joint project FEMTEC s oo oo tome
with the cooperation of ISMH and the supportof WHO
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Definizione di un quadro di riferimento
complessivo mondiale per l'idroterapia

€

FEMTEC

Progetto congiunto FEMTEC - FORST in collaborazione
con ISMH e con il supporto tecnico del’lOMS
(Organizzazione Mondiale della Sanita)

2014
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In the hght of the foregoing evidence we call upon all Countries to imclude adegquate hydratdon as part ofa
healdhy dier among the key prioriae: for healdh provecaon.

Amnd ro make thiz am ongomg and long-lazong commioment we imvice the leading internadonal organizacons.
the United Naoons and the World Healih Organizaoon., o soon adoept a World Hydraton Day, o raise
awareness of the imporiance for all people oo take and keep the habit of drinking water vwhich iz key to enzure
the healch of fumre generaoons.

Thiz Mzms W pared on the baziz of the Consensus Diocurmment = Water & Healeh How waser prossors amad improves healeh overall™
A FEMTELC initias: -=1.-\.'.|.:hﬂ|-= bl ssppeont of the WHO ) and the zpeeches a the conference “Hydasion and Hezlih, the hiddenbnk™,
Mhlan EXPO 2015, Tune L1, 2015,

Signatories:
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Spa[spa:]s. Ifonte d’acqua termale:-warers, acque
termali 2 terme(pl.). stazione termale: ro go o a-,

andare alle terme, in una stazione termale
: /l-architecture, architettura termale IDa Spa,
. celebre stazione termale in Belgio

Universita degli Studi di Milano
Cattedra di Terapia Medica e Medicina Termale
Centro di Ricerche in Talassoterapia

Direttore Prof. Umberto Solimene S emn inario I 1 t ens Z (/0]

SPA MANAGEMENT

Terme e Centri Benessere. Governare e Dirigere il Cambiamento

In collaborazione con

ACCELERATORE DI SUCCESSO

Milano, 14-16 Novembre 2002
Excelsior Hotel Gallia

Con il patrocinio dell’Associazione Europea di Medicina del Benessere AEMeB




=S C E N AR O of the past two decades

The types of diseases have changed
— The global population is ageing

— Traditional Medicine has shown its efficacy
INn some areas:

- mental health

- prevention of disease

- treatment of non-transmittable disease

- Improvement in the quality of life for that part
of the population approaching old age.
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Editorial

Julia Fischer, Judith M. Fouladbakhsh,
n, Peter F. Matthiessen 9-17

Predictive factors for the use of complementary and alternative medicine (CAM)
in radiation oncology

, Michael Glatzel, Klaus Schonekaes,
, Jens Biintzel 19-25

A randomized study with adjuvant mistletoe versus oral Etoposide on post
relapse disease-free survival in osteosarcoma patients

andra Longhi, Erminia Mariani, Jiirgen J. Kuehn 27-33
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nelle strutture dell’ospitalita e termali:
_analisi e controllo del rischio

Autorl
Umberto Solimene
™ Glanni Gurnari
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! Arriva dalla Grecia

o wgce s

la civilta delle grandi terme I Lacosicum, sala

centrale del Calidarium:

ST una sauna per i bagni

di vapore, con pavimenti

I Fue sullesempio dei Greci, nel 411 secolo avanti ¢ pareli surriscaldati.
Cristo, che i"Romawm cominciarono a dotare I La forma oltagonale
lore case di una stanza da bagno. Poi vennero | del Frigidarium deriva

dai ninfei dell’eta
i classica e continuerd
Agrippa ne censi 170 nella sola Roma), aprendo in etd bizantina

la strada a quelle terme = come queste della Villa e nei battisteri cristiani.
del Casale - che restano tra le testimonianze pii
interessanti del costume ¢ anche dello straordi-

primi bagni pubblici (nel 33 avanti Cristo

ST,
g ST
et

nario livello tecmico raggimnto dai Ro-
mani in et imperiale. O

o

fj 1> a6
& - 4
) S
i 055
o bi
s
v -
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Le sale esterne (essudatio)
del Calidarium, dove

la temperatura media
delle vasche
raggiungeva i 60 gradi.

Prima di affrontare

il bagno nel Calidarium

si sostava qui,

alla pit1 bassa temperatura
del Tepidarium.

| Una grande latrina L'ingresso alle terme 2 L : A
si trova subito accanto @& preceduto La palestra destinata [* Massaggiatura 1l Frigidarium si apre
all'ingresso: da un vestibolo. I mosaici alla ginnastica sia prima dopo il bagno & il motivo su una piscina
otto cui rappresentano sia dopo il bagno. del mosaico di questa coperta, che & alimentata
scorre acqua. Prima I'imperatrice con i figli Nei mosaici del pavimento, sala, dove i massaggiatori dall'acquedotto.
dell’uscita <& un lavabo. ¢ i domeslici. Corse di quadrighe. ungevano i bagnanti.
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THE NEW DRIVER OF
THE TOURISM
INDUSTRY
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State Council Presidium meeting
on enhancing the investment

appeal of Russian resorts
August 26,2016
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The Belukurikha-2 received an
award as the best health resort
project at the 66" General Assembly
and International Scientific Congress
of the World Federation
of Hydrotherapy and Climatotherapy
in 2013.



REGISTRATION FORM
THE 63 GENERAL ASSEMBLY
AND INTERNATIONAL SCIENTIFIC CONGRESS
OF THE WORLD FEDERATION OF
HYDROTHERAFY AND CLIMATOTHERAFPY

(FEMTEC)

1-1 November 2010, Hammamet (TTUNISIA)
Family mame............oooomimimiiee e
First mamme. ... e
Madhing address.......oooooi e
Tel oo,

Fax

Eomadl e
ACCOMPATVIRE PETSOB{E). . oo eeeean
Please Book (tick appropriate box):

Single room © Double room o Cultural program o

Hotel rezervation and organiring Agency:
Office du Thermalizme, 10 Eue de Meédine, 1002 Tunis,
TUNISIA
E-mail: g
Tel: 00216-71287861 Fax:00216-T1791868

Pleaze pot to reserve po later than 15 October 2010

Terms of payment:
Bank: BIAT
Agence Avenue de France - 1000 Tunis - Tunisia
Bank account : 0800000060305293 3026
IBAN: TNSS03000000603052933026
BIC SWIFT: BIATINIT

Payment by 30/09/2010
specifying the own name and “Femtec's Congress"

in the bank caunsal.

HONOR COMMITTEE

Minister Counsellor at the President of the Republic, the
Representative of Ministy of Foreizn Affairs, the
Representative of WHO, Director General of Health the
Representative of University (Superior Education), the
PDG of the CHAM, the PDG of the CEPEX.

INTERNATIONAL COMMITTEE
N. Storozhenko (Fussiz), I Flack (Hongary), U. Selimene
(Ttaly), Kymng Do Choe (Eores), F. Daomas (Tumisia),
Wang Chang Le (Chinzs), M Loboda (Ukmine), F.
Menendez (Cuba), Ch. Roques (France), Tagae Taki
(Tapam).

SCIENTIFIC COMMITTEE
U. Solimene (Ttaly), F. Daowas (Tunisia), & Gurmari
(Ttaly), B Kamonn (Tumisia), K Enstermann (Germany],
M. Lobeda (Ukraine), A. Rarumov (Russia), Ch. Roguoes
{France), 0. Sorda (Fomania), L. Fakrsewi (Tumisia), L
Zorin (Fnssia).

LOCAL COMMITTEE
Office of Thermakism

e-mail: coperesfemteciithenmalizme pat o

SUBMISSION OF ABSTRACT
Scientific Secretariat ooly Ty il
mksinms@mmonmik o and po later than 15 October 2010
Abstract should be submitted only in Enzlich.
During the Congress FEMTEC awards for Spa Posters
and Oral Presentation will be given.

FEMTEC FEESIDENT: Prof. M. Storozhenko
Tel /Fax ++7-405 - 0502315

e-mail: mespai@yandes to i W Smoris

FEMTEC SECRETAEY GENERAL: Prof. U. Solimene
Tel ++30 - 02 - 50318458 Fax ++39 - 02 - 50318441

e-mail" crbbmm @mim it Ritp W natmmed uninLit
FEMTEC web site: www.femteconline.org

Rapubkic of Tunisia

weer oyl v |

Office of Tharmalizm

FEMTEC _

in official mlatons with WHO
(Warld Health Crpanization)
THE 63 GENERAL ASSEMELY
AND
INTEENATIONAL SCIENTIFIC CONGBESS

OF THE WORLD FEDERATION
OF HYDROTHERAFY AND CLIMATOTHERAFPY

(FEMTEC)

TRADITION,
INNOVATION AND
QUALITY CONTROL
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of
the 62" General Assembly
and
international Thermalism/Scientific Congress
of
the World Federation of Hydrotherapy and
Climatotherapy (FEMTEC) at Yokohama, Japan

J b

FEMTEC
November 8-12, 2009

Venue : HOTEL NEW GRAND
10, Yamashita-cho, Naka-ku, Yokohama-shi, Kanagawa, JAPAN

..
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INTERNATIONAL SCIENTIFIC CONGRESS AND 67t SESSION {

OF THE GENERAL ASSEMBLY OF THE WORLD FEDERATION OF
HYDROTHERAPY Cl . \TOTHERAPY (FEMTEC)
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Nongovernmental Organization
In official Relations with World Health Organization (WHO)

THE 68° GENERAL ASSEMBLY AND INTERNATIONAL SCIENTIFIC CONGRESS
OF THE WORLD FEDERATION OF HYDROTHERAPY AND CLIMATOTHERAPY
(FEMTEC)

THERMAE AND MEDICAL WELLNESS
Integration between Science, Economy and Tourism

Forte Village Resort - (S. Margherita di Pula - Cagliari, ITALY)

\-_. nil!‘_,:_,&

30t September - 4™ October 2015
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FEMTEC

Nongovemmental Crganization
In official Relation with World Health Osganization (WHO)
Founded In 1937

www.femteconline.org
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THE 70° GENERAL ASSEMBLY
AND
INTERNATIONAL SCIENTIFIC CONGRESS
OF THE WORLD FEDERATION
OF HYDROTHERAPY AND CLIMATOTHERAPY
(FEMTEC)

“THERMAL CLUSTERS
Status, proposals
and strategies for

health care

and local development”

ISCHIA PORTO (NAPLES, ITALY)

15" — 20" October 2017
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LA FRANC
THERMALE

PAR ORDRE ALPHABETIQUE

43:09.0.074.19
/97 @ 49
29 /910 ©
.

Guadeloupe : SAINT-CLAUDE-MATOUBA-PAPAYE (84)
lle de la Réunion : CILAOS (40)

AIX-EN-PROVENCE
AIX-LES-BAINS
AIX-LES-BAINS-MARLIOZ
ALET-LES-BAINS
ALLEVARD-LES-BAINS
AMELIE-LES-BAINS
AMNEVILLE-LES-THERMES
ARGELES-GAZOST
AULUS-LES-BAINS
AURENSAN
AVENE-LES-BAINS
AX-LES-THERMES
BAGNERES-DE-BIGORRE

. BAGNOLES-DE-L'ORNE

BAGNOLS-LES-BAINS
BAINS-LES-BAINS
BALARUC-LES-BAINS
BARBAZAN
BARBOTAN-LES THERMES
BAREGES-SERS-BARZUN
BEAUCENS-LES-BAINS
BERTHEMONT-LES-BAINS
BOULOU (LE)

. BOURBON-LANCY

BOURBON-L’ARCHAMBAULT
BOURBONNE-LES-BAINS

. BOURBOULE (LA)

BRIDES-LES-BAINS
CAMBO-LES-BAINS
CAMOINS-LES-BAINS
CAPVERN-LES-BAINS
CASTERA-VERDUZAN
CAUTERETS

CHALDETTE (LA)
CHALLES-LES-EAUX
CHATEAUNEUF-LES-BAINS
CHATEL GUYON
CHAUDES-AIGUES
CILAOS (iLE DE LA REUNION)
CONTREXEVILLE
CRANSAC

DAX

DIGNE-LES-BAINS
DIVONNE-LES-BAINS
EAUX-BONNES
EAUX-CHAUDES (LES)
ENGHIEN-LES-BAINS
EUGENIE-LES-BAINS
EVAUX-LES-BAINS
EVIAN-LES-BAINS
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FEMTEC




Nongovem mental
In omnicial Relation with World Heailth Organization (WHO)
Founded in 1937

www _femteconline.org

THE 71° GENERAL ASSEMBLY
AND
INTERNATIONAL SCIENTIFIC CONGRESS
OF THE WORLD FEDERATION
OF HYDROTHERAPY AND CLIMATOTHERAPY
(FEMTEC)

“THERMAE 4.0
New algorithms for health care,

sustainable development
and tourism

BATUMI (Republic of Georgia)
October 30 - November 4, 2018
Euphoria Batumi Hotel www . cubphoriahotel ge
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The three major industrial 19th century gave place to
mechanical production and paved the way towards
the new industrial economy; the introduction of
electricity, of the combustion engine, and of oil as an
energy source revolutions brought about significant
economic and social changes all over the western
world: the creation of the steam engine in the in the
19th century promoted the shift to mass production;
the quick development of information and electronic
technologies in the 20th century introduced digital
information automation and processing in all fields of
application, and gave origin to the new ITC-based
society model.



* . We are now on the eve of the fourth
industrial revolution (4.0) — a subject that has
been at the focus of the World Economic
Forums since 2016 and was introduced with
the release of the well-known report
“Mastering the Fourth Industrial Revolution”.



 Emerging web technologies, digital

appliances, new iCloud-based applications,
and flexible work are already changing the
relation between man and his environment.
Thus millions of new jobs will be created,
while many others will disappear: a net
negative balance of over 5 million jobs is
predicted for Europe alone



* Experts and observers are trying to guess
how manufacturing and economic activities
will change, which new professional skills will
be required, and which ones will disappear
instead. The study “The Future of the Jobs”
highlights that technological, economic, and
demographic factors will have a strong
impact on the labour world in the next few
years.



* |f this is the outlook for industry, one may
wonder whether there can be a “THERMAE
4.0” and, if so, which actions and solutions
can be envisaged. Facing this upcoming
situation, which future can we expect for the
Thermae, their role in national health care
systems, the need for technological updates,
human resources, research, data collection,
and data analysis methods, the organization
of hospitality?



* The challenge will be to reconcile the new
global socioeconomic and environmental
conditions with the unique specificities of the
thermal tradition, defined by the therapeutic
and environmental characteristics of the
“genius loci”, as well as by the concept of the
patient at the heart of care and of the “search
for the lost body”. Moreover, how can the
growing demand for health be integrated with
infrastructures allowing sustainable
development and tourism?



The main topics of the Congress:

e oStructure and organization of national and
international thermal systems eEconomic and
social strategies and policies for thermalism
eEnvironment, climate, thermae, and health
eTraining and research as tools for
knowledge and information. The new
possibilities of ITC eApproaches to care,



* health, and wellbeing. Complementary,
integrated thermal medicine eNew
methodologies in the field of
balneorehabilitation eThe role of the thermal
patient-user eTelemedicine eTraditional and
IT communication and marketing eNew
technologies and health safety eHealth
tourism eOrganization of the hospitality



LA DIFFERENZA TRA CURARE
E PRENDERSI CURA.

Da un’azienda farmaceutica ci si aspettano risposte efficaci ed efficienti alla domanda di salute. La ricerca meticolosa, la
competenza scientifica possono tracciare le coordinate, ma per raggiungere le persone, serve molto di pit. Occorrono
passione, coinvolgimento, sensibilita. E 'attitudine che distingue noi di Takeda Italia Farmaceutici e che ci avvicina ai
medici e ai loro pazienti. Un’attitudine in grado di fare la differenza. La differenza che c’e tra curare e prendersi cura.

Takeda Italia Farmaceutici S.p.A.
. PASSIONE PER LA RICERCA, AMORE PER LA VITA.
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-Active Ageing of citizen: Elena Bellio, Luca Buccoliero (Bocconi University of
Milano)

‘Wellbeing and Digital health: Eugenio Santoro (Istituto di Ricerche Farmacologiche
"Mario Negri"”, Milano)

‘Laser therapy and integration of thermal rehabilitation; Giannino Algeri
(ILA.L.T. - International Association Laser Therapy, Lugano, Switzerland)

‘Health Educatlion is directly proportional to centrifuge of medical practices in
global medical tourism pertaining to predictive diagnosis and personalized
preventive healthcare; Amina Ather (Scientific Director Medizin Park Ruhr, Castrop —
Rauxel, Germany)

‘Biosensors, ToT and Telecare services: Andrea Capra (Caspo consulting, Italy)
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A multimodal therapeutic model of care for patients with neuro-
muscle-skeletal disability based on biopsychosocial approach

Mud therapy

Pharmacotherapy Others Self-management
(Diet, Support
Psychological support

Exercise Therapy
phesiterap

Behavioral ge thé



Hydrokinesitherapy (Aquatic exercises)
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The “transparent body”
“The shared body”
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Lavor1 sottopagati

Dove nascera pitl occupazione

Nuovi posti di lavoro
negli Stati Uniti
entro il 2024, migliaia
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| | I I
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Fonte: Financial Times; A. Turner, Capitalism in an age of



| would like to close quoting American Journalist Sydney HARRYS
with reference to FEMTEC

“The whole purpose of FEMTEC is to turn mirrors into windows.”

The mirror is self-referentiality “we always did it this way,”
“we are the best”,

“we are not understood.”

The window means being open to the world and to a changing society
with new

) (L

circumstances and needs “moving on,” “integrated medicine,” “not
being afraid of novelties and of the new frontiers of knowledge.”

) (L
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RESEARCH DEVELOPMEN&

AND  INNOVATION
THERMAL MEDICINE

Saturday, March 24, 2018
Labirinto della Masone, Fontanellato (PR)
From 09:00 a.m. to 1:30 p.m.

Within the framework of the International Forum
Labirinto d’Acque 2018, theLabyrinth of Franco
Maria Ricci, in collaboration with FEMTEC (the World
Federation of Hydrotherapy and Climatotherapy, an
institution accredited with the World Health
Organization), the FORST Foundation,
Federterme,and COTER, organizes the International
Workshop “Research, Development, and Innovation of
Thermal Medicine,” with the attendance of outstanding
world representatives of Thermal Science.

The workshop offers an opportunity for a high-level
update aimed at sp lized operators, and intends to
provide practical answers to key questions for the
hydrotherapy sector: does the use of Thermal Medicine,
an ancient traditional science, respond to modern
scientific requirements, to the interpretation of the action
mechanisms of mineral waters on different organ

ems? What is the state of the art of basic and clinical
research on thermal medicine? Can drugs and the
thermae coexist and cooperate? What national and
international organizations are in charge? What
problems and challenges should hydrotherapy addre
with special reference to technological innovation and
investments? How does the Italian thermal system
interact with local communities?

FEDERTERME

The simultaneous translation into English of the
lectures will be available on the participants” request.

Participation in the workshop is free of charge, subject
to booking at www.la todacq t, and provides for
ii the following
urgeons (all

5, Paramedics, and

sign upon entering and leaving the workshop to confirm
their attendance.

Workshop Agenda
09:00 a.m. Registration of participants

09:30 a.m. Umberto Solimene
Research, Development, and Innovation in Thermal
Medicine

09:45 a.m. Marco Vitale
Thermal Medicine and the Respiratory Tract

10:15a.m. Christian Roques

Balneotherapy in France: Care, Teaching, Research
10:45 a.m. Zeki Karagulle

Recent Research on Medical Balneotehrapy and Thermal
Medicine

11:30 a.m. Plinio Richelmi
A Scientific Approach to Thermal Medicine

12:00 a.m. Stefano Masiero
Rehabilitation at the Thermae: the Role of Water as a
Treatment Tool

1:00 p.m.Closing Remarks and Discussion

The initiati takes place within the framework of the
show Labirinto d’Acque 2018 organized on March

21 at Labirinto della Masone. Four days

dedicated to science, culture, and stories on water,

the greatest wealth of our planet. The full agenda is
available atwww.labirintodacgqu

Access to the Labyrinth of Franco Maria Ricci and the art
collection will be available at the ordinary admission
fees.For information on Labirinto della Masone:
www.labirinto




Chronic Respiratory Diseases

A major public health problem??

1 billion people suffer from CRDs including asthma,
respiratory allergies, COPD, occupational lung
diseases, sleep apnea and pulmonary hypertension

CRDs account for about 5 million deaths annually

COPD to become the 3rd leading cause of death by
2030

Indoor air pollution kills more than 4 million people
each year







Global NCD Action Plan 2013-2020




WHO Global NCD Action Plan 2013-2020 —objectives and recommended actions for
member states, international partners and WHO

Objective 1:

To strengthen
international
cooperation
and advocacy
to raise the
priority
accorded to
prevention and
control of NCDs
in the
development
agenda and in
internationally-
agreed
development
goals

Objective 2:

To strengthen
national
capacity,
leadership,
governance,
multisectoral
action and
partnerships to
accelerate
country
response for
prevention and
control of NCDs

Objective 3:

To reduce
exposure to
modifiable risk
factors for
NCDs through
creation of
health-
promoting
environments

Objective 4:

To strengthen
and reorient
health systems
to address
prevention
and control of
NCDs through
people-
centred
primary health
care and
universal
coverage

Objective 5:

To promote
and support
national
capacity for
high quality
research and
development
for prevention
and control of
NCDs

Objective 6:

To monitor
trends and
determinants
of NCDs and
evaluate
progress in
their
prevention and
control



GARD Action Plans (2008-2013, 2014-2020)

GARD purpose is to initiate a comprehensive
approach to fight CRD in countries in line with the
NCD Action plan . GARD pursues to help

strengthening capacity building of the following four
main objectives:

Advocacy
Partnership

National plans on prevention and control
Surveillance



Evolution of GARD partnership

GARD regional meetings:
GARD/EURO, Rome 2014,GARD/EMRO,to be continued)
GARD national partnership
(Italy, Turkey, Portugal, Czech Republic, Brazil)
GARD Demonstration projects
Finland, Brazil, Uganda, South Africa, Airways ICP ...

Developed GARD countries support CRD programmes in low
income countries

Portugal (Cape Verde, Angola, Mozambique)
Japan (The Philippines, Cambodia, Mongolia, Laos)



SPA Therapy in France : economic

dimensions
* Average costs

—Treatment, travel and stay : 1,500 € / patient
—Reimbursed by Social Security : 500 € /patient

e Social security involvement (thermal cares +
doctors fees) : 290 Millions € (0.14% Total
health Expenses)

* Gross product of spa resorts : 1 Billion €
 Employed persons : 110,000

e Social security contributions and taxes : 190
Millions €



THERMAE IN ITALY (2017)

THERMAL CENTERS 356
WORKERS 17k

70 mila
REVENUES 500 millions eur
MINISTRY OF HEALTH 112 millions

4,5 billions

1,3 milions

2 millions

33 millions




The AFRETH — Oct 2004

French Association for Thermal Research

* Research a conventional obligation (SPA
contractors CNETH — Social security)

e THE AIMS of research are to demonsrate

—THE ACTUAL MEDICAL BENEFIT OF THE
EXISTING SPA TREATMENTS REIMBURSED
BY THE SOCIAL SECURITY

—THE ACTUAL MEDICAL BENEFIT OF NEW
TRENDS IN BALNEOLOGY
* NEW FORMATS OF TREATMENT

* NEW SCOPES FOR SPA THERAPY

. ?/g))udget : 1 Million € (yearly)(CNETH 2/3, ANMCT



AFRETH call for projects — 13M €
2005, 6, 7, 8, 9, 10, 12, 13, 14, 15, 16, 17, 18

AMB 119 | 79 56 46
CLINIC.
SAFETY | 4 3 3 2
PHYSIO | 13 6 6 4
PATH.
TOTAL 136 88 ' 65 52



NUMBER OF CLINICAL SCIENCE PAPERS AVAILABLE IN PubMed
2012-2017
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THE SCIENTISTS ALSO CAN TELLE LIES

FEDERICO

DI TROCCHIO
LE BUGIE
DELLA SCIENZA

PERCHE E COME
GLI SCIENZIATI IMBROGLIANO

s SR
\ o %




MICHAEL D. GERSHON

UTE

SCIENZE MEDICHE
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Nessuna SIM =

<

L'insieme dei microrganismi che abitano dentro di noi pud essere
considerato un vero e proprio «nuovo» organo: diversi team
diricercatori sono al lavoro per capire come condiziona il nostro
stato di salute e quale ruolo ha nella comparsa delle malattie.
L'obiettivo é riuscire a prevenire o curare manipolandolo




Nessuna SIM =

<

Linsieme dei microrganismi (batteri) presenti
nell'intestino. L'insieme dei geni dei microrganismi stessi
forma il microbioma. |l microbiota di un individuo

si insedia a partire dalla nascita, nei primi 4-36 mesi

di vita, a seguito del contatto con i genitori e 'ambiente
esterno e contemporaneamente allo sviluppo

di un sistema immunologico intestinale

100 mila

miliardi

| batteri
dell'intestino




L"avanzata de1 farmaci personalizzati




| ’inefficacia dei farmaci di massa

Percentuale media dei pazienti che non rispondono a una classe di farmaci

Anti-depressivi

D

ey

FAOATY

Anti-asmatici
Contro il diabete 4

Contro Partrite 50%

Contro PAlzheimer 70%

CORRIERE DELLA SERA




WHO Medicines Strategy
Countries at the core _
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COUNTERFEIT
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STRESS AND EFFICIENCY

efficiency

medium




resistance
io siress

resistance

normal resistance

exhaustion

THE GENERAL ADAPTATION SYNDROME




pupils widen

heart beats faster
digestion slows
gooseflesh

sweating

added glucose
in blood

SYMPATHETIC
EFFECTS

hypothalamus

pupils constrict

heart beats slower

normal digestion

HETIC
EFFECTS
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UNIVERSITA DEGLI STUDI DI !

CATTEDRA DI TERAPIA MEDICA E MEDICT R T L e b e n AC TCHE
R e ey STRATEGIE CLINICO-FARMACOLOGICHE,
BIOTECNOLOGIE - MEDICINE NATURAL T T >

CENTRO DI RICERCHE IN TAL. AnT‘:lARlA'PIA TERMALIE DI MEDICINA
DIRETTORE: PROF. UMBERTO SOLIMENE COMPLEMENTARE

COLLABORATIN RE
FOR TRADITIONAL MEDICINE

.
.
.
.
-
=

FEDERAZIONE MONDIALE
DEL TERMALISMO E CLIMATOT
(FEMTEC)

\
fedie

ASSOCIAZIONE EUROPE
DI MEDICINA DEL BEN
(AEMeB)

~

1O OLNL1LASE

/

ASSOCIAZIONE ITALIANA
CENTRI BENESSERE

s 7 ¢ 8 Giugno 2008
Romagna Terme (FC)

CENTRO DI FORMAZIONE ACCREDITATO : = in collaborazione con

In frontespizio: : AN 1eL Terme ROSEO
Tamara De Lemricka = - :

La Dormiente ¢ H FERMVE DELLA FRATTA
1933, Collezione privata, New York -

NOLLY JINIININOD ONLLINEVIN ANOIZ
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LA REDEMPTION

localita spettatori masterclass totale

BARI /711 173 886
BOLOGNA 247 iL17 344

. CATANIA 9519 53 572
' GENOVA 475 158 633
MILANO 608 88 696
ROMA 378 931 469
TORINO 597 114 ot
387 41 428

31902 837 4.739
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PROFILO DELLE CLASSI DI BENESSERE
SINTESI DEGLI ITEM DI CONTROLLO DELLO STRESS

50%

41%%

—

RARAMENTE O MAI

DAL LETTO NON
RIPOSATO

TOTALE

11/11/2003

NON SENTIRSI SENTIRSI TESO
RIPOSATO
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=S C E N AR O of the past two decades

The types of diseases have changed
— The global population is ageing

— Traditional Medicine has shown its efficacy
INn some areas:

- mental health

- prevention of disease

- treatment of non-transmittable disease

- Improvement in the quality of life for that part
of the population approaching old age.



Declaration of Alma Ata, 1978

Health for all means that “health must be accessible to all
people in all countries. Health means a state of well-being
of the individual and not merely the availability of health
services — a state of health that permits the individual to
lead a socially and economically productive life”

Primary Health Care (PHC) Is defined as the instrument to
reach the goal of Health for All.

Primary Health Care means “essential health care made
universally accessible to individuals and families in the
community through their full participation and at an
affordable cost™



(@) World Healt A P BupEowse |
? Organzaion What is Health? SRS

Arabic -
Ao 2 Y clelial s Uie g Lin A (LG9 e lls b adl

Sl s A T, ) daall s ple o

Chinese - EEWN i B ‘=~%'Z”
gl S Sl e

e Ao P nAERE
?§° TN AR b Witk z ik, Xtz im

English - Health is a state of complete physical, { .
mental, and social well-being and not merely the - ‘ - Clahal Hoskth: Sonear. Sofar
absence of disease or infirmity e o ' 3 = .

French - La santé gst un état de complet hien-étre
physique, mental et social, et ne gonsiste pas
seulement en une absence de maladie ou d'infirmité

La santé mondiale. Si proche, si loin

Russian - 3nopoeke aBnaeTcs cOCTORAHUEM BcemupHas oxpaHa 3goposbs. Tak 6ausko!
NONHOro U3NYECKOro, AYLLIEBHOIO U COLUMansHoro T 5 A
2 aK aAaneKo:

bnarononyyua, a He ToMbKO OTCYTCTBUEM sge .
bonesHen n huandecknx 0edeKToB WHO Definition of Health:

https://apps.who.int/aboutwho/en/definition.html

Spanish - La salud es un estado de completo Salud Global. Tan cerca, tan lejos

bienestar fisico, mental y social, y no solamente la
ausencia de afecciones o enfermedades

Need free help with research methods, and how to
publish? Visit the BA Super Help Desk




What is Health? (WHO Def.)

* English - Health is a state of complete physical, mental, and
social well-being and not merely the absence of disease or
infirmity

* French - La sante est un etat de complet bien-etre physique,
mental et social, et ne consiste pas seulement en une
absence de maladie ou d'infirmite

* Russian - 3goposbe ABAAETCA COCTOAHUEM NOJIHOrO
dunsunueckKoro, AyweBHOro n coumanbHoro bnarononyuma, a
He TONbKO oTcyTCcTBMEM bonesHen U dusnueckmnx gedeKros



THE “"IDEA” OF HEALTH

Static: No illness

Dynamic . a sum of initiaves to suit our life
styles at the different situations of lyfe

Static conception of the thermal center (
only a list of therapeutic treatment

Dynamic Conception. different integrated
treatments as * a ways”; for an open
concept of wellness that does’nt exclude
thermal treatments



WELFARE STATE
A State that cares for and
treats illness

Cilizen-user of the health
service:
passi/ve role



WELFARE COMMUNITY
a participating community
active role:

If we fall ill, we become
partners in the care.

If we are healthy, our action of
iIndividual prevention becomes
beneficial for the community
as a whole




The Minister of Health (Italy)

The present demographic and epidemiological
conditions, characterized by an ageing population and
by the increased prevalence of chronic diseases, have
called for a reorganization of the National Health
Service, involving a change from traditional “waiting”
medicine to “initiative-based” medicine, focused on
prevention of disease onset and worsening.
Hydrotherapy falls within this framework, allowing a
diversified range of secondary and tertiary prevention
measures for lots of diseases that can benefit from it,
and playing an outstanding role in limiting or delaying
the development of severe dependencies and
preventing the onset or worsening of certain illnesses



The current demographic and epidemiological structure,
characterized by an ageing population and by the
increase in chronic disorders, has imposed on the NHS
to review its organization, changing the traditional way
of practising medicine from "waiting for” diseases to
appear to a medicine that "takes the initiative" with
emphasis on preventing the on set of disorders and
their chronicity. Medical hydrology has an important
role in this very sphere because it offers a diversified
array of secondary and tertiary prevention measures for
the many disorders that benefit from SPA treatments,
and because it plays an important role in delimiting or
delaying the development of severe conditions that
entail the loss of selfsufficiency and in preventing he on
set or worsening of disorders.



 Therefore, while the influential British
Medical Journal offers (2011) the new
definition of health as the “ability to adjust
and to control oneself when facing social,
physical, and emotional challenges” vs. the
classical one of the WHO of “thorough
physical, mental, and social wellbeing”, an
attempt to go through the concept of
wellbeing is needed today, also considering
the needs of a more and more customized
medicine. Thus wellbeing of the body, as well
as of the soul.
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* Moreover, “being well” does not always mean
“feeling well” (Scarcella 2010). Hence the inability
of traditional indicators to describe, alone, the
health status of a population, as well as of an
individual.

* The concept of wellbeing is then expanded from a
solely subjective vision to the dimension of the
social space, resulting from a process of
interaction and mutual influence between
individual and community wellbeing (Pizzi, Provasi
2010).






Che cosa dice lo studio «Salute e Benessere nell’Anziano» %

Qui sotto i principali dati emersi dallo studio SeBA (Salute e Benessere nell’Anziano), condotto su circa 1,500
anziani (sopra i 65 anni) ditre Asl di Nord, Centro e Sud; il questionario & stato proposto dal medico di medicina
generale durante una visita ambulatoriale, nella maggior parte dei casi (50%) per prescrizione routinaria
difarmaci e solo nel 13% per malattia o problemi di nuovainsorgenza

»Vive con una badante | 11,5%

* Riceve ajuti socio-sanitari a domicilio - 3%

*Lamenta problemi rilevanti all'udito L 44%

* Lamenta problemi rilevanti alla vista 8%

«E molto soddisfatto della propria salute e 22%
+ Soffre di solitudine sk 22%
« Lamenta problemi rilevanti di memoria i

« E abbastanza o molto soddisfatto della propria vita (i N 50%

« Giudica l proprio reddito adeguato [ e . 53%

» Esce di casa quotidianamente I ey s m s 63%

» Sta davanti alla televisione almeno 3 ore al giorno 3%

!

I
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KEEPING WELL
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THE MAN EVOLUTION

OUR PAST
BORN TO RUN

AS WE WERE

AS WE ARE

Homo “Electronicus”




THE MAN EVOLUTION

OUR PAST: BORN TO RUN

AS WE WERE

AS WE ARE
Homo “Electronicus”

AS WE WILL BE

ﬁ Diabetes type 2 — cardiovascular deseases -Cancer
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Il dossier

Come cambia la classificazione
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JANUARY 14TH-20TH 2017

How to survive in the age
of automation

A SPECIAL REPORT
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Development Trends of Hot Springs in China

China's ageing population proportion and growth trend

Year The aging level Old people over The average annual

(The proportion) 60 (million) growth rate
3.28%
2070 13.26% 178 (2011-2020)
2.6%
) .
2020 17.17% 248 (2021-2050)

2050 30% 440
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Figura 3.2 Il mondo che'l
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Famiglie
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La mappa

L'indice della popolazione italiana oltre i 65 anni al 1° gennaio 2018 (dati in %)
2016 [ 2017 I 2018

23,3 23.6 23.7 22.8 23,1 23,3

NORD OVEST O NORD EST

229 23,1 23.3

CENTRO

2.3 22,6

19,9 20,3 205

20,7 2I I

ISOLE sSuUupD
Fonte: Istat cds

22 2

1,1 21.4




Rer invecchiare bene non si puo contare
s una pillola «magica». Anzi, molto '
digende proprio da noi. Corrette abftudini
di vila fin da giovani e, soprattutlo. |

una costante attivita fisica e mentale SOno/

il verq segreto per una lerza eta in forma’

’ -

- : Servizio di Elena Mcli%
4 400y : ulle pagine 48-49
.‘ - \ “2
» ] 1‘\ 4
\ INCONTRO AL CORRIERE
. \ 1 Domani alie ore 18,

al Corriere della Sera,
dibattito aperto al pubblico
sul tema dell'invecchiamento.
Per partecipare telefonare alko
02-20.40.03.33 O scrivere a
Incontricorrieresalute g res. it
Per inviare le domande

da rivolgere agli esperti
SCTEvere a salute@corriore. it

00 & PADCA FORMICA




Come crescera ['aspettativa di vita Laprevisione
In base a uno studio danese pubblicato su Lancet un bambino su due s : o
nato nei Paesi industrializzati ha buone probabilita di diventare centenario 100 °

100

8. 0

45 13

| — T .8 Un bambino
. . ’ | negli anni
§ Duemila vivra
8 finoa 100 anni
| in buone
& condizioni
| divita

80 72,
s 699

6 ———

1950 1960 1970 1980 1990 2000 2110

Foate: Lancet
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« Sardinia (Italy)
_ * Okinawa (Japan)
P —— * lkaria (Greece)
" * Nicoya (Costa Rica)
* Loma Linda (Ca — USA)
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G7 Side Event Milano - Innovazione e Ricerca per |
Invecchiamento

CClHILliiarnialio 1t italy

As of January 1st, 2017, in Italy

* 100+ (centenarians)were 17,630 (F:14,719; M:
2,911; 5:1) out 60,589,445 living individuals
(1:3,437 living individuals);

* 105+ (semi-supercentenarians) a subgroup of 100+,
were 878 (in 2015) (1:69,243 living individuals)

* 110+ (supercentenarians) an even smaller
subgroup, were 13 (1:4,660,726 living individuals)

according to the data base from ISTAT,
the Italian National Institute of Statistics (Statistics INlo

2017. ISTAT.www.istat.it/en/products/databases).

—
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G7 Side Event Milano - Innovazione e Ricerca per |
Invecchiamento

* Environment/lifestyle (> 50-70%)
* Genetics/Familiarity (~ 25%)

» Stocasticity (%?) difficult to measure

and quantify

* There is a continuous GxE interaction
which is context-dependent




~ INCIDENZA DI ALCUNI TIPI DI DOLORE CRONICO

30

¥ Artrosi M Mal di schiena ~ Angina
20

addlthh
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25-34 35-44 45-54 55-64 65-74 15
Gruppi di eta
Fonte: Am Elliott et al. The epidemlology of chronic pain in the community. Lancet 1999 354: 1248-52
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nali, per esempio nonsifletteosi  diagnostico: il 90% delle artrosi si riconosce,
gamba, € bene parlarne al rapidamente e con poca spesa, con i raggi X».
vale se il dolore non passa con E.M.

Le cifre del problema

Artrosi al ginocchio
riguarda circa il 17%
della popolazione generale

Dopo i 60 anni Dopoi 75 anni 70 anni

S = ° unterzo il problema riguarda: eta media dei pazienti

'I"l' dellepersone :il49% il 68% i che ricevono una protesi

soffre  degli uomini delle donne { il 71%
di artrosi al ginocchio i &unadonna
(dato ricerca Pnas) (datn ISS)
 (dato ISS)
GINOCCHIO NORMALE GINOCCHIO CON ARTROSI
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«Pensionati, suicidatevi»: un libro agita gli Usa

La profezia satirica sui «baby boomersy dell’ex consulente di Bush padre
Villaggi per anziani incendiati, vecchietti assaltati sui loro campi da golf
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CLIMAITE CHANGE AND
HUMAN HEALTH
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U. Solimene, A. Brugnoli, E. Minelli

Meteoropatie

Le condizioni atmosferiche
che influiscono
sulla salute e sull’'umore
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The world 100
years ago

e

» POPULATION: 1.7 billion

»  LIFE EXPECTANCY: <40
EXTREME POVERTY: 60%
FAMINE DEATHS 1890-1930: >33 million

WATER SCARCITY <5%




The world
today

» POPULATION: 7.6 billion
» LIFE EXPECTANCY: >70
» EXTREME POVERTY: <10%
FAMINE DEATHS 1980 - 2016: <6 million

WATER SCARCITY: >2 billion




Progress at what cost?

» 10%: Wilderness lost since
1980, area % size of the Amazon

52%: Population declines in

more than 3,000 species since
1970

» 80%: Conversion of natural
forests (20k ha/day)

40%: Critical watersheds have
oderate to high degradation
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Associazione Europea per lo
Studio del Bioclima, degli
Ambienti Collinari e di
Foresta

Terme, Salute e Benessere

European Association
of
Bioclimatology, hill’s
and forest
environment
Thermae,Health and

wellness
Bagno di Romagna ,Italy
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wwaw.hotel-miramonti.com

DA DOVE:

CHI
LA ORGANIZZA:

DURATA:

DRESS CODE:

LIVELLO:

PREZZO:

a Avelengo (Merano),
nel bosco di 30 ettari dietro
I'hotel Miramonti Boutique

Klaus Alber, proprietario
dell'hotel, ogni mattina,
alle 10 in punto,
accompagna i clienti

nel bosco per una sessione
di «forest therapy»

che consiste in Nordic

e Power Walking

e nei Cinque Tibetani
(movimenti mirati

al rilassamento

nei boschi)

da 40 minuti
aunoraemezza

scarponcini

da trekking,

tuta da ginnastica
egiaccaavento

da FACILE
a MEDIO

15 euro, compreso
noleggio attrezzature




Rieducazione posturale e Nordic

Walking
PassSo,

bastoncino

4. Rotazione

Braccio lungo

Langer Arm

Adeguato lunghezza passo

Aﬁéepossle Schrittidnge




Integrated Medicine «
‘in Europe *

WHAT ROLE FORTHEEU IN
- NON-CONVENTIONAL MEDICINE ?

The Greens | European Free Alliance

3 Lk s
EccH
EST 1990 —

Collected speeches from a seminar held in the European Parliamen




AN INTEGRATIVE VIEW TO HEALTH CARE

Healing garden

TBALNEO,CAM

/_-Kampoyaku
! iTCM, acupuntur:

- = etc.
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Chemical Drugs




ISSN 1876-3820

MEDICINE

Editorial

Julia Fischer, Judith M. Fouladbakhsh,
n, Peter F. Matthiessen 9-17

Predictive factors for the use of complementary and alternative medicine (CAM)
in radiation oncology

, Michael Glatzel, Klaus Schonekaes,
, Jens Biintzel 19-25

A randomized study with adjuvant mistletoe versus oral Etoposide on post
relapse disease-free survival in osteosarcoma patients

andra Longhi, Erminia Mariani, Jiirgen J. Kuehn 27-33







Integration of TM/CAM into National
Health System

The two systems of traditional and western
medicine need not clash. Within the context of
primary health care, they can blend together
In a beneficial harmony, using the best
features of each system, and compensating for
certain weaknesses in each."

Dr Margaret Chan

Director-General of WHO

At Opening ceremony of WHO Congress
7th November 2008, Beijing



WHO Collaborating Centres for Traditional Medicine - a growing resource

Countries with more than one Collaborating Centre:
China -7

Japan -2

Republic of Korea - 2

United States of America - 2




STANFORD UNIVERSITY - STANFORD HOSPITAL & CLINICS - LUCILE PACKARD CHILDREN'S HOSPITAL - VA PALO ALTO ' SANTA CLA

SCHOOL HOM TES DEPARTMENTS

u' |\\m|<n

Stanford Prevention Research Center:.

Edu@g@op o Research v

School of Medicine Home > Departments > Medicine > SPRC



HARVARD MEDICAL SCHOOL

-

Frusted adrice for a healthier life

Harvard Health Publications







BALNEA,VINUM,VENUS
CORRUMPUNT CORPORA
NOSTRA,SED VITA FACIUNT

Graffito di eta’ augustea
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SISTEMA SISTEMA
VERDE EVENTI

creazione di nodi
potenziamento trasporti pubblici

SISTEMA SISTEMA

““ DISTRETTO

“CULTURALE

accessibilita
SISTEMA

DELLA
PRODUTTIVO T E R IV' I E CONOSCENZA

interconnessione di cluster funzionali

SISTEMA

SISTEMA
INFRASTRUTTURE

TERME DI MIRADOLO



Touring Editore

[’Italia delle

P’ Nuova
e Edizione
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! Arriva dalla Grecia

o wgce s

la civilta delle grandi terme I Lacosicum, sala

centrale del Calidarium:

ST una sauna per i bagni

di vapore, con pavimenti

I Fue sullesempio dei Greci, nel 411 secolo avanti ¢ pareli surriscaldati.
Cristo, che i"Romawm cominciarono a dotare I La forma oltagonale
lore case di una stanza da bagno. Poi vennero | del Frigidarium deriva

dai ninfei dell’eta
i classica e continuerd
Agrippa ne censi 170 nella sola Roma), aprendo in etd bizantina

la strada a quelle terme = come queste della Villa e nei battisteri cristiani.
del Casale - che restano tra le testimonianze pii
interessanti del costume ¢ anche dello straordi-

primi bagni pubblici (nel 33 avanti Cristo

ST,
g ST
et

nario livello tecmico raggimnto dai Ro-
mani in et imperiale. O

o

fj 1> a6
& - 4
) S
i 055
o bi
s
v -
2>

Le sale esterne (essudatio)
del Calidarium, dove

la temperatura media
delle vasche
raggiungeva i 60 gradi.

Prima di affrontare

il bagno nel Calidarium

si sostava qui,

alla pit1 bassa temperatura
del Tepidarium.

| Una grande latrina L'ingresso alle terme 2 L : A
si trova subito accanto @& preceduto La palestra destinata [* Massaggiatura 1l Frigidarium si apre
all'ingresso: da un vestibolo. I mosaici alla ginnastica sia prima dopo il bagno & il motivo su una piscina
otto cui rappresentano sia dopo il bagno. del mosaico di questa coperta, che & alimentata
scorre acqua. Prima I'imperatrice con i figli Nei mosaici del pavimento, sala, dove i massaggiatori dall'acquedotto.
dell’uscita <& un lavabo. ¢ i domeslici. Corse di quadrighe. ungevano i bagnanti.



Accanto alle abluzioni ‘
nel grande lavabo
circolare, nel tepidarium
si usava raschiare
la pelle con lo strigile.

Le vasche comprese

nel calidariim erano

collegate, come tutti .

gli ambienti riscaldati,
| ai vicini focolari.

Saune roventi erano
consentite dall’elevata
temperatura raggiunta
delle acque del laconicum
(circolare a Volterra).

\
Gli scavi hanno portato
alla luce la base

Dal fragore degli applausi allo scroscio delle acque termali
e - -]

Lillustrazione documenta lo stato attuale dei resti del teatro e delle terme, riportati alla luce a partire dal
1950, quando durante i lavori per la cos one di un campo sportivo riaffiorarono le prime tracce del
complesso. Qualitativamente decaduta gia durante il I secolo dopo Cristo, come in tutto il mondo roma-
no, l'attivita del teatro volterrano cessd probabilmente nella seconda meta del I secolo, forse anche a
causa di un terremoto. Linsediamento del complesso termale segui I"abbandono della vocazione spetta-
colare dell’area, sfruttando gli spazi del portico e impiegando i materiali del teatro in disuso. [

Si accedeva alle terme
attraverso l'apodyterion,
grande spogliatoio
rettangolare pavimentato
con eleganti mosaici.

igidarium

quadrangolare, arricchito
da due ampie absidi,
ospitava alcune vasche
per i bagni freddi.

Uno stretto mpegno
di forma ellittica
separava gli ambienti
freddi da quelli

della zona riscaldata.

dell’antico muro
che circondava
]a citta in eta etrusca.
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= Davanti a un‘opera d'arte si puo

~ vivere uno stato (chiamato Flow,

o Esperienza ottimale) di piacere
interiore, in cui si perde la sensazione
del proprio Sé, siignorano i riferimenti
temporali, si percepiscono meno

=Partecipare ad attivita culturali = Nella percezione di un‘opera
migliora (in proporzione afrequenza = d'arte vengono attivate _
evarieta) le condizioni di salute, piu aree cerebrali g
aumenta lasoddisfazione =~ = )
, ;“g?-'ﬁoﬁf*"’“?' dg,"apm'?”a vita, la corteccia orbitofrontale
e T a c CepIesione e la corteccia prefrontale, L
e per |'attribuzione di specifiche
~ proprieta estetiche Sl

3

e il polo temporale, ;

1 la memoria di eve '
notivamente signific
uenzano il giudizio e

S ’
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Komkypc
ApXuUTeKTypbI

«Co3ganue Bnewne2o o6xuka 20pogo8-kypopmo8 KMB»

o ITALY MEETS

CAUCASUS ==t
events

Mpu noddeprcke:

SO Sogi2
g ? Sl |
- ' FEMTEC

MoueTHOe reHeparnbHoe MonHOMOYHbIN NpeACTaBuTENb MpaBuTensCcTeO MUWHUCTEPCTBO CTPOUTENBCTBA MexayHapoaHas Urano-Poccuiickas
KOHCynbeTeo Mtanum no KO®O MpeanaeHTa Poccuiickoi CraBpononbeckoro Kpas W apXUTEKTYpbI bepepaums Maporepanum Toprosas [Nanarta
n CKeO ®eaepauym B CTaBpononbckomM kpae CraBpononbckoro kpas 1 Knumarotepanum




OcHoBHOI 3ajadeli KOHKypca ABNAeTCHA MoryveHune
WHTEpPECHbIX, MEPCNEKTUBHBIX UAEWHBIX PeLUeHWiA Mo
CO3JaHNo  yHUKarnbHbX obnukoB ropogos KMB.
OcHoBHOM  Uenblo  KoHkypc HeceT B  cebe
noagepxaHue n passuTUe TYpPUCTUYECKON
cocTaBnawwe 30Hbl KaBkasckux MwuHe panbHbIX
Boa B aByx dyHAaMeHTasbHbBIX HanpaBneHnsx:
TepMarnbHOM " neyebHo-NpoUnakTU4eckomMm,

KOTOpPble Ha NPOTAXeHUN BEKOB ABNANMNCE STAJTOHOM
CaHAaTO PHO-KYPOPTHOTO NeYeHNA B Poccun.

KoHkypc Takxe HeceT cBoeil Lenbio cosgaHue
onpeferneHHoro  pecypca AN NpUBReYeHus
3aUHTepecoBaHHbIX MHBECTOpOB B
¢hMHaAHCMpPOBaHMM NyYlLINX NpoeKToB KOoHKypca.

Ona yuyactHukoB w3 Wrtanum KoHkypc cTaHet
npeKpacHon BO3MOXHOCTbLHO noATBEPAUTE
MHOTOBEKOBbIE TpauLUnn UTanbsHCKOro AusaliHa K
3HauveHume pasbl “‘made in ltaly”.




KOHKYPC
20 Hoabpa 2017 roga 6bin gaH cTapt
APXUTEKTYPHO-AM3alHE PCKOMY KOHKY pcy

«CosgaHne  BHellHero  obnuka  ropoao.-
KypopToB KaBkasckux MuHe panbHbix Bogy.

KoHkypc 3aHMMaeT BaxHylo uYacTb B [ImaHe
paseutMa 1M MogepHusaumm  TypucTcKo-
peKkpeaunoHHbIX U BarbHeonornvyecknx 3o0H U
TeppuTo puii no Bcen Poccuu.

K ©GecrnnatHomy y4yacTuio  npurnallarorcs
APXUTEKTOPbI, An3aiiHepbl, CTYAEHTbI
npodunbHbix BY30B n dakynereToB. Takke,
BO3MOXHO y4acTiie aBTOPCKMX KONMMEKTUBOB.

B KoHKypce MpefycCMOTPEHO COpeBHOBaHWE Mo
TPEM HOMUHALMSM.




Integrated management



g
e
k7
@
E
>
w
o
o
=
o
o
c
=
=
=
c
b
S
@
~N
=
]
=
=
B
E
8
B
a
=
5
&
>
o
=
2
=
S
o
7]
a
e
Y~
&
£
<
2
a
©
1=
@
=
=1
;§.
w
<
=9
w
<
&
[%2]
(@)
@
W
o

Spa[spa:]s. Ifonte d’acqua termale:-warers, acque
termali 2 terme(pl.). stazione termale: ro go o a-,

andare alle terme, in una stazione termale
: /l-architecture, architettura termale IDa Spa,
. celebre stazione termale in Belgio

Universita degli Studi di Milano
Cattedra di Terapia Medica e Medicina Termale
Centro di Ricerche in Talassoterapia

Direttore Prof. Umberto Solimene S emn inario I 1 t ens Z (/0]

SPA MANAGEMENT

Terme e Centri Benessere. Governare e Dirigere il Cambiamento

In collaborazione con

ACCELERATORE DI SUCCESSO

Milano, 14-16 Novembre 2002
Excelsior Hotel Gallia

Con il patrocinio dell’Associazione Europea di Medicina del Benessere AEMeB




Elenco dei Customer Contact Point
(Elementi in cui misurare la qualita o innovare

—— -

Reception .
Car vl e e g

Centralinoe P S
\~T6 Booking d’i,.

Ristorante
‘~~7
Internet i~
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Trattamenti Trattamenti Dietologo
Termali cosmetologici

=
Ricevimento
Spa




Per punto di contatto “Trattamenti” si giocano piu
momenti di soddisfazione o insoddisfazione

Scambi comunicativi

Trattamento .
operatore - cliente

Accoglienza cliente
in cabina

Congedo

Esigenze di base:

Sentirsi al centro
dell’attenzione

Che l'operatore conosca il
riferimento che ha
prescritto il trattamento

Poter decidere se avere un
rapporto comunicativo con
I'operatore o se rilassarsi

Informazioni sul
trattamento

Che siano rispettate le mie
preferenze (se musica, luce
ecc)




RELATORI

Enrico Cabassi terme di Tabiano
Attualita scientifica ed economica di un dibattito sulligiene nel furismo e nel termalismo.
Il monitoraggio igienico-demografico

Luigi Giannico Direttore Generale Igiene Pubblica, Ministero della Sanifa
Problemi epidemiologici nelle aree a popolazione variabile

; UNIVERSITA DEGLI STUDI DI MILANO

B e Gaetano Rotondo Capo Corpo Sanitario, Aeronautica Militare

Problemi igienico-sanitari nelle collettivita militari e loro riflessi sulla comunita civile:
ESIGENZE E TECNOLOGIE DI IGIENE

NELLE AREE A POPOLAZIONE VARIABILE

Centri turistici, fermali, comunita

Giancarlo Vanini direttore istituto dlgiene, Universita Cattolica, Roma

6 OTIOBRE 1984 Agenh infettivi e prevenZione nelle comunitd

220 dei Congressi Salsomaggiore Terme (Parmal

Umberto Solimene birettore Cattedra Idrologia e Climatologia Medica, Universitd degli Studi, Milano
Igiene e tecnologia in un sistema termale integrafo




~GREENWICH

~ La Sorgente del Benessere
“Le Terme del nuovo millennio”

Mappatura e sistematizzazione dei profili professionali
afferenti il settore termale nel territorio regionale ed
elaborazione di un repertorio di standard formativi e

competenze nell’ambito dei nuovi Centri del Benessere

a cura di Morena Nanni e Umberto Solimene

introduzione di Fabrizia Monti

ENFAP B .

& Sl(egianeEmlhaRomazna

Progetic

¥



Balneotherapy in Europe : a cultural, economic and medical reality

GER FR IT SP LUX ICE
= Il 1l = -
(a) 131 89 180 106 34 4 1 .
(b) 1960000 540 000 1400 000 250 000 96 000 129 000 5100 1200
()  2,39% 0,84% 2,33% 0,56% 0,87% 6,45% 1,02% 0,40%

(a) number of resorts  (b) number of patients  (¢) % of practising people




eapic

EUROPEAN ASSOCIATION

OF FPATIENTS AND USERS
OF THERMAL CENTRES

www.eaptc.net
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eapic

C N
OF PARIENTS AND wSERY
OF IHERMAL CINTIES

EUROPEAN MEETING
ACTIVE THERMALISM

The individual at the heart of
care and as a driver of change

ROOM MURRI - GRAND HOTEL - RIOLO TERME

APRIL 82017

With the patronage of: ‘fﬁ%




With the patronage of:

EUROPEAN MEETING
ACTIVE THERMALISM

The individual at the heart of
care and as a driver of change

eaptc

EUROPEAN ASSOCIATION
OF PATIENTS AND USERS
OF THERMAL CENTRES

More than 5 million people in Europe (and more than one million in Italy) today use thermal treatments according
to a variety of therapeutic approaches and forms, with positive results based on their health expectations (ISTAT
2014 data; Cneth data, France, 2015). However, only seldom was this great number of citizens involved in a critical
and responsible evaluation of the services provided by thermal establishments, something that is crucial to ensure
the future development of the sector. One of the purposes of the European Association of Patients and Users of
Thermal Centres (EAPTC, www.eaptc.net), established in December 2015, is to promote the active involvement of
users of thermal services and the awareness of the potentials of thermal treatments for patients with diseases
eligible for treatment with thermal medicine.

In this context, what is the psycho-physical and behavioural profile of the typical patient/user of thermal
establishments? What possible areas for contact and collaboration exist between thermal centres and the
associations for the protection of patients/users? What input can thermal care provide to the welfare offering?

The above questions will be addressed at the European meeting organized by EAPTC, in cooperation with Terme di
Riolo to analyze the role of patients/users of thermal care and help ascertain whether and how a patient/user-
focused approach can trigger innovation and the change of therapeutic resources
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( (ei1tt a European Historical
A Thermal Town Association

Bruxelles — 27 septembre 2010
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and of EHTTA, which has been certified as a
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BusmessDay

BUSINESS
INSIDER

FEDERTERME

Moglie presidente russo Medvds
Montecatini Terme

Italian spa town prepares for
onslaught of Russian oligarchs «guardian.co.uk»

Montecatini Terme plans to erect
signs in Cyrillic after Svetlana Medvedeva

From Russia .... with bags of cash:

first lady books entire closed hotel «businessday.com.au
businessday.com.au»

the effects of Medvedeva's visit "will be seen
in the coming months when Russian tourists
who love classic spas will turn up in ever greater numbers".

Lady Medvedev alle Terme di Montecatini
«federterme.it»

ra3zeTa.ru
guard

Billionaire Russian First Lady splashes out
Russian First Lady Svetlana Medvedeva has drawn attention by hiring an entire
ttalian spa for a week.

le presenze di turisti russi possano aumentare ulteriormente. S S S P

— dopo questa importante promozione —

Bnapeney Grand Hotel La Pace: CBetnaHa MepaBeaesa
CHAA TO/IbKO ABe KOMHaTbl CTOUMOCTbIO MEeHbLle
€1000 «/faszema.Ru»




ABOUT THE JOURNAL
“THERMAE & SPA MEDICINE”

International Journal of Integrated Spa
Medicine, Thalassotherapy and
Techniques
of Well-being



Relevant Governmental Organizations, the Hot Spring Associations and Professional media
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FHotel Barrosa Palace

L R B 3R

Angel Algeczras
Jefe de ‘Mantenimiento

- Visite nuestra Sala de mdquinas
En caso de estar interesado, pregunte en Recepcion.

= Besuchen Sie unsere Maschienenraum

Wenn Sie nteresstert sind, fragen Sie an der Rezeption.

Visit our machines room
If you are mterested, ask_the Reception.
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nelle strutture dell’ospitalita e termali:
_analisi e controllo del rischio

Autorl
Umberto Solimene
™ Glanni Gurnari

Centro Reerthe in Yuxw

World Health Organization
watmg Cenare

oA

for Trs uHr.L-




THE NEW DRIVER OF
THE TOURISM
INDUSTRY
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12
milioni
Le presenze
cinesi

in Europa
nel 2017

Fonte: Sumenit Ue-Cina sul turiseno 2018

Dove sbarcano i cinesi Pprimo stop (dati 2017)
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* Wellness Tourism: Near Half-Trillion-Dollar Market —
Up 12.5% from Last Year
SRI’s 2013 report “The Global Wellness Tourism
Economy” put the wellness-focused travel segment
firmly on the map, finding that wellness travel is
growing nearly 50% faster than the global tourism
overall. For 2014, key numbers are updated:

* As a $494 billion industry, wellness tourism
represents more than one in seven (14.6%) of all
travel dollars spent worldwide



Global Tourism Industry

§3.2 trillion weda Cu -
Tourism Tom b

$50-60

billion \

billion

$3so-sso biion

Wellness

Tourism
Cultural Tourism 5439 billion
5800 billion-$1.1 trillion

H Tourism
Tounsm $115-150 billion
$250-375
Spiritual Volun- Sk
Tourism Tourism bllllon
$37-47 $10-20

billion billion
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The 7 trends of tourism 2017

OMT(2015) : 1,186 Billions people + 4,06%
Europe: 606 millions tourists
2020:1,3billios tourist

2027 1,8 billions



1SENIOR

In the 2080 1/3 of people more than 65 yars
old

Increase of 15% by year

Very active 94 millions of trips (more than 4
nights)

Europe:program Low medium Senior tourism

initiative 2014-16.Towards an agefriendly
tourism ( out season)
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2 MILLENIALS (gen.Y)

Born between 80 -and beg.2000 years
The part more interesting:

They use sharing economy,internet
Innovation

After gen.Y there is gen Z( after 2000)



3- BRIC & HALAL

* Brazil,Russia,India China

e |slam ( www.halatrip.com



4 WOMEN

* 80% DECISION TO THE DESTINATION BY
WOMEN

* MORE INDEPENDENT AND NEW EXPERIENCES

* 2014 MORE THAN 80%AM.WOM TRAVEL
SINGLE.THEY SEARCH ADV.



5 ENOGASTRONOMIC

* VISITS,COURSES,DEGUSTATIONS ETC
* CULTURE AND ENVIRONMENT



6 TOURISM RESP.

ECOLOGICAL TOURISM
PROTECTION OF THE ENV.
SOCIAL

MOBILE PHOT
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BRANDING DESTINATION

DESTINATION POSITIONING

e Therapeutic thermal waters and muds

e Excellence thermal FacilitiesExcellence thermal
e FacilitiesAccredited Hospitals

e (Qualified Doctors

e C(Certified Surgeons

e (Qualified Anesthesiologists

e (Qualifed Nurses and others professionals

e latest Advanced Tecnology



Efficacious Therapeutic Procedures
e Faster Medical Services

o Affiliation with Universities & Research
Centers

e Humanization of Healthcare

e Hospitality/Hotel Structure

e Partnership with Luxury Hotels & Resorts
e Linguistically competent teams

e Healing Climate

e Pleasant Environment/Landscapes

e Healthy Gastronomy




MOST IMPORTANT POINTS

Adventure travel

Millenials

Staycations ( stay at home vacation)
Chinese market



. Health and Wellness Tourism includes travelling (national and
international) to places and facilities such as hospitals, clinics,
thermae, thalasso, medical and wellness SPAs and fitness centers.

e The purpose of Health and Wellness Tourism is medical
care and health, beauty, relaxation, recovery and rehabilitation
treatments. There are more than a hundred million health and
wellness tourists, around the world per year.

e The Health and Wellness Tourism includes: medical tourism;
elderly age tourism;disability tourism; thermal tourism; and
thalassotherapy tourism



Spa Facilities

Thermal/Mineral
Springs

Wellness Tourism

Workplace
Wellness

Wellness Lifestyle
Real Estate

Projected
Average Annual
Growth Rate

Projected Market Size (US$
billions)




* Wellness Tourism: Near Half-Trillion-Dollar Market —
Up 12.5% from Last Year
SRI’s 2013 report “The Global Wellness Tourism
Economy” put the wellness-focused travel segment
firmly on the map, finding that wellness travel is
growing nearly 50% faster than the global tourism
overall. For 2014, key numbers are updated:

* As a $494 billion industry, wellness tourism
represents more than one in seven (14.6%) of all
travel dollars spent worldwide






e Asia-Pacific Developments

e e Asia-Pacific has the largest number of spas among
all regions, and the region also saw the greatest
increase in spa revenues (in numerical terms) since
2013. Asia’s spa industry has experienced steady
growth, driven by ongoing hotel and resort
developments in popular destinations, as well as new
businesses and chains that cater to mid-income
consumers — especially in secondary and third-tier
cities in the emerging markets such as China and
India.



e All across the Asia-Pacific region, spa-going is
no longer viewed as just a luxury pampering
activity for the wealthy, but increasingly as a
necessity for health maintenance and overall
wellbeing. As people turn to body work to
relieve stress and chronic pain, the business
and professional class — both male and female
— are taking up treatments to help maintain
vitality and a youthful appearance.



* |n countries with a long history of wellness therapies
and traditions, there continues to be a separation of
where local and foreign customers go to seek these
kinds of treatments. While foreign visitors to China
or India are often eager to receive a reflexology
treatment or an Ayurveda massage in a branded,
international-style hotel spa, local customers, even
well-heeled ones, are more likely to go to local or
traditional centers/ clinics that specialize in these
treatments



Europe leads in spa revenues.

$18.3

billion

N. America

$4.7
billion

Latin America-

Caribbean

$29.8
billion
By
S s155 |
'\ billion '
Mid.East-N.Africa Hola_Pacific
billion
Africa

Asia leads in the # of spas.



North America Europe Asia-Pacific
C$>20.6b Revenues 0 $27.5b Revenues $21.4b Revenues

Latin America - Sub-Saharan Africa Middle East-N. Africa

CM.% Revenues C$I.1b Revenues $2.1b Revenues
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Top 10 Countries for Thermal/Mineral Springs

China ($14.1b)
Japan ($11.7b)
Germany ($7.5b)
Russia ($3.7b)

Italy ($1.7b)
Austria (50.9b)
Turkey (50.9b)
Hungary (50.7b)
Czech Rep. ($0.7b)
Spain (50.7b)




thermal/mineral springs industry is comprised of revenue-

earning business establishments associated with the wellness,
recreational, and therapeutic uses of waters with special
properties. We estimate that there are now 27,507 facilities
built around thermal/mineral springs, located in 109
countries, and earning $51.0 billion in revenues in 2015
(compared to $50.0 billion in 2013 The research indicates
that there is rapidly rising consumer, investor, and
government interest in springs-based activities, with most
establishments experiencing solid growth in both attendance
and revenues.
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| would like to close quoting American Journalist Sydney HARRYS
with reference to FEMTEC

“The whole purpose of FEMTEC is to turn mirrors into windows.”

The mirror is self-referentiality “we always did it this way,”
“we are the best”,

“we are not understood.”

The window means being open to the world and to a changing society
with new

) (L

circumstances and needs “moving on,” “integrated medicine,” “not
being afraid of novelties and of the new frontiers of knowledge.”

) (L












Integratlon—savmg &efficiency

100882, bt

We have to play like orchestra .



Modalita di intervento

SINERGY! (TEAM)
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| wish to close with this quote, which is often
used in motivational courses for managers:

Three men were working in a construction site.
They had the same task but, if asked about their
job, their answers were different:

“I break stones” said the first one.

“l earn a living” said the second one.

“I participate in the construction of a cathedral”
said the third one.



The main scientific topics of our activity include:

e THERMAL BATHS and SPAs from the past to the
future(from the Romans to Horizon 2020)

e Traditional,Integrative Medicine, Research,
Training, Economy, Human Anthropology,
Health Food, Eco-social aspects, Health
Tourism, and Climate Change

e Technologies and scientific know-how

e The evolution of Thermal Baths and Medical
Holistic SPAs in the future with respect to the
GLOBAL-LOCAL concept



Le Thermalisme

La Fédération Internationale (Mondiale)
du Thermalisme et du Climatisme
et
I'Organisation Mondiale de la Santé

GUY EBRARD
Président de la FI.T.E.C.
de 1969 a 1998
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The present demographic and epidemiological
conditions, characterized by an ageing population and
by the increased prevalence of chronic diseases, have
called for a reorganization of the National Health
Service, involving a change from traditional “waiting”
medicine to “initiative-based” medicine, focused on
prevention of disease onset and worsening.
Hydrotherapy falls within this framework, allowing a
diversified range of secondary and tertiary prevention
measures for lots of diseases that can benefit from it,
and playing an outstanding role in limiting or delaying
the development of severe dependencies and
preventing the onset or worsening of certain illnesses



