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Health Resort Medicine

Performance  of comprehensive medical concepts for 
Prevention, therapy, rehabilitation and health 
promotion

Change of environment

Medical and health examination

Balneotherapy , Hydrotherapy

Climatoherapy

Diet

Education

Culture and local specialties



HEALTH/WELL-BEING

THERMAL CENTERENVIRONMENT
DIAGNOSTIC
ANTI-AGEING

PREVENTION

)WELLNESS MEDICINE

BALNEOLOGY

PREVENTION 2

PATIENTS



Balneology – definition

• Balneology is the use, at their place of origin, of 
natural remedies such as natural mineral waters, 
peloids or gases, associated, when appropriate, 
with other therapies (climatotherapy, exercise, 
massages, physiotherapy, dietetics, 
psychotherapy, health education, complementary 
therapies, …) for treatment of diseases, 
rehabilitation, prevention and health promotion.

•



REFERENCES

• A proposal for a worldwide definition of 
health resorts medicine, balneology, 
medical hydrology and 
climatology. Guttenbrunner C, Bender T, 
Cantista P, Karagülle Z. Int J 
Biometeorol 2010 ; 54 : 495-507



HOW THO CHOOSE A SPA

▪ “ The Waters ”

▪ Food, Nourishment, Diet and Nutrition

▪ Movement, Exercise and Fitness

▪ Touch, Massage and Bodywork

▪ Mind/Body/Spirit

▪ Aesthetics, Skin Care, Natural Beauty Agents

▪ Physical Space, Climatology, Global Ecology

▪ Social/Cultural Arts and Values, Spa Culture

▪ Management, Marketing and Operations

▪ Time, Rhythm and Cycles
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www.eaptc.net



• Founded in 1937 (Budapest)
• Main Aims:
• -Explain the contents of the World of the Spa 

(medical)and promote them in an international
context

• -Exchange studies,researches and experiences in 
the area of Hydrotherapy and climatotherapy

• -35 Official Members from different Countries
• (from Morocco to China)
• -NGO in Official Relations with WHO since 1992
• WWW.FEMTECONLINE.ORG

FEMTEC



• WORLD  FEDERATION  OF  
• HYDROTHERAPY  AND  CLIMATOTHERAPY
•

• F E M T E C
• Website: www.femteconline.org
•

• Founded in 1937, FEMTEC (the World Federation of Hydrotherapy and 
Climatotherapy) gathers the public and private institutions that represent 
Thermal Establishments in the respective Countries. At present it has 
more than 30 member Countries (either statutory or affiliated).

• FEMTEC, based in Italy, is the only non-governmental organization (NGO) 
in the sector entertaining official relations (accreditation) with the World 
Health Organization (WHO).

•

• The main purposes of the Federation include:
• representing and promoting balneology  in coll.with different national and 

international institutions;
• promoting international cooperation;
• promoting shared studies, research, training, and experience in the sector.
•



THE MISSION
• 1. European thermal tradition: innovate and implement the 

therapeutic and complementary treatments of integrated Thermal 
Medicine for proper applications

• 2. Complementary Medicine: Develop the themes of complementary 
Medicine capable to promote the development of Medicine as a 
whole, through the recovery of its human and holistic principles

• 3. Well-being sciences: train and provide practical updates to 
specialists with reference to the therapeutic role of the Thermae, as 
well as to the articulated wellness activities (physical exercise, 
nutrition, methods to promote proper lifestyles)

• 4. Technology, management, and quality control: provide updates 
and advanced competences, also with practical workshops for 
specialists in the different sectors



• FEMTEC COUNCELLORS
•

• Pr. Therry Dubois (France)
• Dr. Aldo Ferruzzi (Italy)
• Pr. Francisco Maraver Eyzaguirri (Spain) 
• Pr. Antonio Pedro Pinto Cantista (Portugal)
• Pr. Irena Ponikowska Adamczyk (Poland)
• Pr. Hans J.J. Rasker (Holland)
• Pr. Mayté Suarez Santos (Spain)
• Pr.Z.Karagulle ( Coordinator Scientific Comm.)
•

•



• OUR  GOALS

• RESEARCHES (new knowledges for gen.M.D.;

• Update for specialists ; to stimulate young
MD)

ACTIVITIES IN PROGRESS

• ACTION PLANS



3. Research priorities:

• Safety

• Efficacy

• Cost effectiveness



QUALITY

(a joint action of multiple factors):

• CREATIVITY meant as a combination of 
imagination and concreteness

• DIMENSION

• Global (international) and local (genius loci) 

• Combination of ETHICS and AESTHETICS

• Evoking the PAST and anticipating the FUTURE

• Sense of PERFECTION

• Self-RENEWAL



• THERMAE EXCELLENCE

• Thermal water therapeutics requirements

• Air quality

• Free of noise pollution

• Free of visual pollution

•

• Free of radiations pollution (magnetic, electric, nuclear…)

• Natural or recreated pleasant landscap

• Healthy trees, bush and flowers

• Excellence and safety of the equipments

• Sustainable environment

• Materials and equipments suitability
•



• EXCELLENCE
• Exceeding Expectations
•

PRICE
• Competitive
•

ACCESSIBILITY National and International
• Airports
•

CERTIFICATION
• International Institutions
•

•

•

•

•

•

•



JOINT INT.THERMAL COMMISSION 
BY W H O

• BENCHMARKING ON
• - Classification of mineral therapeutic waters ( 
• - Training
• - Clinical Protocols
• - Technologies

Coordinator : FEMTEC with the Contribution of different Experts
from the main Scientific international Societies and invited
Observers as

As methodology you can see the documents edited by WHO with
The Contribution of the WHO Coll.Center of Milan (Italy) at

www.who.int



• RESEARCH (safety, efficacity: 
base/clinic,cost/effectivness) 

• INNOVATION (Tecnology,management,design,

• economy/politics

• TRAINING 

• COMMUNICATION

• SINERGY with Int.Institutions (WHO, Associazioni)

• QUALITY

CHALLENGES









WATER IN CHRISTIAN ART
exhibition

WAWA











WHO HQ – Geneva (CH)





• Having discussed the WHO Traditional 
strategy 2014-2023, which was launched by 
the Director-General on 28 October 2013, and 
its twin goals of harnessing the potential 
contribution of T&CM to health, wellness, 
people-centred health care and universal 
health coverage; promoting safe and effective 
use of T&CM through the regulation, research 
and integration of T&CM products, practices 
and practitioners into the health system, as 
appropriate.











The Global Alliance against Chronic 
Respiratory Diseases



FEMTEC has 4 permanent Training Centres: 
Italy (www.thermaecampus.it); Russia (in 

cooperation with the International Russian 
Academy of Tourism, www.rmat.ru); China 

(in cooperation with CHTA, 
http://www.femteconline.org); Tunisia (in 

cooperation with the Ministry of Health
http://www.thermalisme.nat.tn/).

http://www.thermaecampus.it/
http://www.rmat.ru/
http://www.thermalisme.nat.tn/












Master  II° livello

in

MEDICINA TERMALE, TALASSOTERAPIA E 

CLIMATOLOGIA MEDICA

A.A. 2010-2011

Innovazione e controllo  della qualità. 

Formazione, Ricerca, Tecnologia e Management per le Thermae del terzo millennio







SCIENCE IS NOT DEMOCRATIC

It is necessary only professionalism





THE SCIENTISTS ALSO CAN TELLE LIES





Neurological 

Stimula

Endocrine

Stimula

Anti-Inflammatory 

Stimula

Anti-Oxidant 

Stimula



. Research priorities:

• Safety

• Efficacy

• Cost effectiveness





DEFINITION OF A GLOBAL FRAMEWORK FOR 
HYDROTHERAPY



WWW.FEMTECONLINE.ORG







S C E N A R I O of the past two decades

The types of diseases have changed

 The global population is ageing

Traditional Medicine has shown its efficacy 

in some areas:

- mental health

- prevention of disease

- treatment of non-transmittable disease

- improvement in the quality of life for that part 

of the population approaching old age.



AN  INTEGRATIVE  VIEW  TO  HEALTH CARE

DISEASE

STRESS

Chemical Drugs

Healing garden

BALNEO,CAM
Kampoyaku
TCM, acupunture
etc.

?



















HEALTH

and

WELLNESS TOURISM:

THE NEW DRIVER OF 

THE TOURISM 

INDUSTRY 







State Council Presidium meeting 
on enhancing the investment 

appeal of Russian resorts
August ,26 ,2016





23.5.16



The Belukurikha-2  received an
award as the best health resort 

project at the 66th General Assembly 
and International Scientific Congress 

of the World Federation 
of Hydrotherapy and Climatotherapy

in 2013.











Nongovernmental Organization

In official Relations with World Health Organization (WHO) 

THE 68° GENERAL ASSEMBLY AND INTERNATIONAL SCIENTIFIC  CONGRESS

OF THE WORLD  FEDERATION OF HYDROTHERAPY AND  CLIMATOTHERAPY

(FEMTEC)

THERMAE  AND MEDICAL WELLNESS

Integration between Science, Economy and Tourism

Forte Village Resort - (S. Margherita di Pula - Cagliari, ITALY)

www.fortevillageresort.com

30th September - 4th October 2015





 
Nongovernmental Organization 

In official Relation with World Health Organization (WHO) 

 

 
THE 69° GENERAL ASSEMBLY 

AND 

INTERNATIONAL SCIENTIFIC  CONGRESS 

OF THE WORLD  FEDERATION OF HYDROTHERAPY AND  CLIMATOTHERAPY 

(FEMTEC) 

 
 

            

 

 

“ENVIRONMENT, HEALTH RESORTS, TOURISM. 

Drivers for a good quality of life and local development” 

 

YEREVAN – JERMUK Thermal Center (Rep. of ARMENIA) 

2nd - 8th October 2016 









The sanatorium system of Russia is regional and is presented by resorts 
Krasnodar, Stavropol Territory, Republic Bashkortostan, the Caucasian mineral 
waters, a resort zone of Northwest, Urals Mountains, Siberia, the Far East and 

Kamchatka.

Санаторно-курортная система России является региональной и представлена 
курортами Краснодарского, Ставропольского края, Республики Башкортостан, 

Кавказских минеральных вод, курортной зоной Северо-Запада, Урала, Сибири, 
Дальнего Востока и Камчатки.





重 庆 融 汇 国 际 温 泉 城
Ch o n gq i n g R o n g h u i Ho t s p r i n g C i t y



港中旅（珠海）海泉湾度假区
OCEAN  SPRING RESORT









• The three major industrial 19th century gave place to 
mechanical production and paved the way towards 
the new industrial economy; the introduction of 
electricity, of the combustion engine, and of oil as an 
energy source revolutions brought about significant 
economic and social changes all over the western 
world: the creation of the steam engine in the in the 
19th century promoted the shift to mass production; 
the quick development of information and electronic 
technologies in the 20th century introduced digital 
information automation and processing in all fields of 
application, and gave origin to the new ITC-based 
society model. 



• . We are now on the eve of the fourth 
industrial revolution (4.0) – a subject that has 
been at the focus of the World Economic 
Forums since 2016 and was introduced with 
the release of the well-known report 
“Mastering the Fourth Industrial Revolution”.



• Emerging web technologies, digital 
appliances, new iCloud-based applications, 
and flexible work are already changing the 
relation between man and his environment. 
Thus millions of new jobs will be created, 
while many others will disappear: a net 
negative balance of over 5 million jobs is 
predicted for Europe alone.



• Experts and observers are trying to guess 
how manufacturing and economic activities 
will change, which new professional skills will 
be required, and which ones will disappear 
instead. The study “The Future of the Jobs” 
highlights that technological, economic, and 
demographic factors will have a strong 
impact on the labour world in the next few 
years. 



• If this is the outlook for industry, one may 
wonder whether there can be a “THERMAE 
4.0” and, if so, which actions and solutions 
can be envisaged. Facing this upcoming 
situation, which future can we expect for the 
Thermae, their role in national health care 
systems, the need for technological updates, 
human resources, research, data collection, 
and data analysis methods, the organization 
of hospitality? 



• The challenge will be to reconcile the new 
global socioeconomic and environmental 
conditions with the unique specificities of the 
thermal tradition, defined by the therapeutic 
and environmental characteristics of the 
“genius loci”, as well as by the concept of the 
patient at the heart of care and of the “search 
for the lost body”. Moreover, how can the 
growing demand for health be integrated with 
infrastructures allowing sustainable 
development and tourism?



• The main topics of the Congress: 

• •Structure and organization of national and 
international thermal systems •Economic and 
social strategies and policies for thermalism
•Environment, climate, thermae, and health 
•Training and research as tools for 
knowledge and information. The new 
possibilities of ITC •Approaches to care, 



• health, and wellbeing. Complementary, 
integrated thermal medicine •New 
methodologies in the field of 
balneorehabilitation •The role of the thermal 
patient-user •Telemedicine •Traditional and 
IT communication and marketing •New 
technologies and health safety •Health 
tourism •Organization of the hospitality







Hot Spring SPA Boom in
C H I N A



•Active Ageing of citizen; Elena Bellio, Luca Buccoliero (Bocconi University of

Milano)

•Wellbeing and Digital health; Eugenio Santoro (Istituto di Ricerche Farmacologiche

"Mario Negri", Milano)

•Laser therapy and integration of thermal rehabilitation; Giannino Algeri

(I.A.L.T. - International Association Laser Therapy, Lugano, Switzerland)

•Health Educatlion is directly proportional to centrifuge of medical practices in
global medical tourism pertaining to predictive diagnosis and personalized
preventive healthcare; Amina Ather (Scientific Director Medizin Park Ruhr, Castrop –

Rauxel, Germany)

•Biosensors, IoT and Telecare services; Andrea Capra (Caspo consulting, Italy)





The “transparent body”





A multimodal therapeutic model of care for patients with neuro-
muscle-skeletal disability based on biopsychosocial approach

Masiero S. Aging Clin Exp Res  2008 

Behavioral 
techniques

Others
(Diet,

… 

Mud therapy

Self-management
Support

Psychological support

Physical therapy
Electro- therapy

Laserterapy

Pharmacotherapy

Exercise Therapy
(Kinesiterapy)

Massage therapy

Education and Prevention
(Lifestyle)

Balneotherapy
Hydrotherapy

Hydrokinesitherapy



Hydrokinesitherapy (Aquatic exercises)

 Def.: «immersion of part or all of the body in 
mineral and thermal waters combined with 
exercise therapy for medical purposes’’.

• Water is an optimal environment for exercise 
therapy (for its physical properties)

• The main physical effects of immersion in 
thermal water are linked to temperature, 
buoyancy, viscosity, and hydrostatic pressure 
(physical properties) and therapeutic effects of 
mineral waters (pharmacological effects)

de Souza Vasconcelos et al. Trials 2013
Masiero S. Aging Clin Exp Res  2008 











The “transparent body”
“The shared body”





I would like to close quoting American Journalist Sydney HARRYS 
with reference to  FEMTEC

“The whole purpose of FEMTEC is to turn mirrors into windows.”

The mirror is self-referentiality: “we always did it this way,”

“we are the best”, 
“we are not understood.”

The window means being open to the world and to a changing society,

with new

circumstances and needs: “moving on,” “integrated medicine,” “not   
being afraid of novelties and of the new frontiers of knowledge.”









We have to play like orchestra . 

Integration=saving &efficiency





Chronic Respiratory Diseases

• A major public health problem??

• 1 billion people suffer from CRDs including asthma, 
respiratory allergies, COPD, occupational lung
diseases, sleep apnea and pulmonary hypertension

• CRDs account for about 5 million deaths annually

• COPD to become the 3rd leading cause of death by 
2030

• Indoor air pollution kills more than 4 million people 
each year



Overview of GARD in countries



Global NCD Action Plan 2013-2020
Vision:
A world free of the avoidable 
burden of NCDs

Goal:
To reduce the preventable and 
avoidable burden of morbidity, 
mortality and disability due to 
NCDs  by means of multisectoral 
collaboration and cooperation 
at national, regional and global 
levels



Objective 1:

To strengthen 
international 
cooperation 
and advocacy 
to raise the 
priority 
accorded to 
prevention and 
control of NCDs 
in the 
development 
agenda and in 
internationally-
agreed 
development 
goals

Objective 2:

To strengthen 
national 
capacity, 
leadership, 
governance, 
multisectoral 
action and 
partnerships to 
accelerate 
country 
response for 
prevention and 
control of NCDs

Objective 3:

To reduce 
exposure to 
modifiable risk 
factors for 
NCDs through 
creation of 
health-
promoting 
environments

Objective 4:

To strengthen 
and reorient 
health systems 
to address 
prevention 
and control of 
NCDs through 
people-
centred 
primary health 
care and 
universal 
coverage

Objective 5:

To promote 
and support 
national 
capacity for 
high quality 
research and 
development 
for prevention 
and control of 
NCDs

Objective 6:

To monitor 
trends and 
determinants 
of NCDs and 
evaluate 
progress in 
their 
prevention and 
control

WHO Global NCD Action Plan 2013-2020 –objectives and recommended actions for 
member states, international partners and WHO

The Action Plan  comprises a set of actions which, when performed collectively by 
Member States, UN agencies, international partners and WHO, will reduce the burden 
of preventable morbidity and disability and avoidable mortality due to NCDs.



GARD Action Plans (2008-2013,  2014-2020)

GARD purpose is to initiate a comprehensive 
approach to fight CRD in countries in line with the 
NCD Action plan . GARD pursues to help 
strengthening capacity building of the following four 
main objectives: 

Advocacy

Partnership

National plans on prevention and control

Surveillance



Evolution of GARD partnership

GARD regional meetings:

GARD/EURO, Rome 2014,GARD/EMRO,to be continued)

GARD national partnership

(Italy, Turkey, Portugal, Czech Republic, Brazil)

GARD Demonstration projects

Finland, Brazil, Uganda, South Africa, Airways ICP …

Developed GARD countries support CRD programmes in low
income countries 

Portugal (Cape Verde, Angola, Mozambique) 

Japan (The Philippines, Cambodia, Mongolia, Laos)



SPA Therapy in France : economic
dimensions

• Average costs
– Treatment, travel and stay : 1,500 € / patient
– Reimbursed by Social Security : 500 € /patient

• Social security involvement (thermal cares + 
doctors fees) :  290 Millions € (0.14% Total 
health Expenses)

• Gross product of spa resorts : 1 Billion €
• Employed persons : 110,000
• Social security contributions and taxes : 190 

Millions €



THERMAE IN ITALY  ( 2017)

THERMAL CENTERS  356

WORKERS  17k

Addetti compresi l’indotto  70 mila

REVENUES
MINISTRY OF HEALTH





500 millions eur
112 millions

Fatturato Indotto  4,5 billions 

Curandi a carico del Ssn  1,3 milions

Curandi totali  2 millions

Presenze termali  33 millions



The AFRETH – Oct 2004
French Association for Thermal Research

• Research a conventional obligation (SPA 
contractors CNETH – Social security)

• THE AIMS of research are to demonsrate
–THE ACTUAL MEDICAL BENEFIT OF THE 

EXISTING SPA TREATMENTS REIMBURSED 
BY THE SOCIAL SECURITY

–THE ACTUAL MEDICAL BENEFIT OF NEW 
TRENDS IN BALNEOLOGY
• NEW FORMATS OF TREATMENT
• NEW SCOPES FOR SPA THERAPY

• A budget : 1 Million € (yearly)(CNETH 2/3, ANMCT 
1/3)



AFRETH call for projects – 13M €
2005, 6, 7, 8, 9, 10, 12, 13, 14, 15, 16, 17, 18

PRE
PROJECT

S

ELIGIBLE SCIENTIFICALL
Y

VALIDATED

FINANCIAL
SUPPORT

AMB
CLINIC.

119 79 56 46

SAFETY 4 3 3 2
PHYSIO
PATH.

13 6 6 4

TOTAL 136 88 65 52
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THE SCIENTISTS ALSO CAN TELLE LIES



































Le reazioni fisiche dello stress
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S C E N A R I O of the past two decades

The types of diseases have changed

 The global population is ageing

Traditional Medicine has shown its efficacy 

in some areas:

- mental health

- prevention of disease

- treatment of non-transmittable disease

- improvement in the quality of life for that part 

of the population approaching old age.



Declaration of Alma Ata, 1978

➢ Health for all means that “health must be accessible to all 
people in all countries. Health means a state of well-being 
of the individual and not merely the availability of health 
services – a state of health that permits the individual to 
lead a socially and economically productive life”

➢ Primary Health Care (PHC) is defined as the instrument to 
reach the goal of Health for All. 

➢ Primary Health Care means “essential health care made 
universally accessible to individuals and families in the 
community through their full participation and at an 
affordable cost”





What is Health? (WHO Def.)

• English - Health is a state of complete physical, mental, and 
social well-being and not merely the absence of disease or 
infirmity

• French - La sante est un etat de complet bien-etre physique, 
mental et social, et ne consiste pas seulement en une 
absence de maladie ou d'infirmite

• Russian - Здоровье является состоянием полного
физического, душевного и социального благополучия, а 
не только отсутствием болезней и физических дефектов



THE “IDEA” OF HEALTH

▪ Static : No illness

Dynamic : a sum of initiaves to suit our life 
styles at the different situations of lyfe

Static conception of the thermal center ( 
only a list of therapeutic treatment

Dynamic Conception: different integrated
treatments as “ a ways”; for an open 
concept of wellness that does’nt exclude
thermal treatments



WELFARE  STATE

A State that cares for and 

treats illness

Citizen-user of the health 
service:

p a s s i v e   r o l e



WELFARE COMMUNITY

a participating community

a c t  i v e   r o l e :
If we fall ill, we become 

partners in the care.

If we are healthy, our action of 

individual prevention becomes 

beneficial for the community 

as a whole.



• “The present demographic and epidemiological 
conditions, characterized by an ageing population and 
by the increased prevalence of chronic diseases, have 
called for a reorganization of the National Health 
Service, involving a change from traditional “waiting” 
medicine to “initiative-based” medicine, focused on 
prevention of disease onset and worsening. 
Hydrotherapy falls within this framework, allowing a 
diversified range of secondary and tertiary prevention 
measures for lots of diseases that can benefit from it, 
and playing an outstanding role in limiting or delaying 
the development of severe dependencies and 
preventing the onset or worsening of certain illnesses”

The Minister of Health (Italy)



The current demographic and epidemiological structure,
characterized by an ageing population and by the
increase in chronic disorders, has imposed on the NHS
to review its organization, changing the traditional way
of practising medicine from "waiting for” diseases to
appear to a medicine that "takes the initiative" with
emphasis on preventing the on set of disorders and
their chronicity. Medical hydrology has an important
role in this very sphere because it offers a diversified
array of secondary and tertiary prevention measures for
the many disorders that benefit from SPA treatments,
and because it plays an important role in delimiting or
delaying the development of severe conditions that
entail the loss of selfsufficiency and in preventing he on
set or worsening of disorders.



• Therefore, while the influential British 
Medical Journal offers (2011) the new 
definition of health as the “ability to adjust 
and to control oneself when facing social, 
physical, and emotional challenges” vs. the 
classical one of the WHO of “thorough 
physical, mental, and social wellbeing”, an 
attempt to go through the concept of 
wellbeing is needed today, also considering 
the needs of a more and more customized 
medicine. Thus wellbeing of the body, as well 
as of the soul.





• Moreover, “being well” does not always mean 
“feeling well” (Scarcella 2010). Hence the inability 
of traditional indicators to describe, alone, the 
health status of a population, as well as of an 
individual.

• The concept of wellbeing is then expanded from a 
solely subjective vision to the dimension of the 
social space, resulting from a process of 
interaction and mutual influence between 
individual and community wellbeing (Pizzi, Provasi
2010).



TO MEASURE THE HAPPYNESS







AS WE WERE

AS WE ARE

Homo “Electronicus”

THE MAN EVOLUTION

OUR PAST

BORN TO RUN



AS WE WERE

AS WE ARE

Homo “Electronicus”

THE MAN  EVOLUTION

OUR PAST: BORN TO RUN

AS WE WILL BE

Diabetes type 2 – cardiovascular deseases -Cancer

















China's ageing population proportion and growth trend 

Development Trends of Hot Springs in China

Year
The aging level

(The proportion )
Old people over

60 (million)
The average annual

growth rate 

2010 13.26% 178
3.28%
（2011-2020）

2020 17.17% 248
2.6%
（2021-2050）

2050 30% 440

























Preventive  Care  Center,  esp. for  Senior Citizen (Toyama)































(Sheet: J. Wilms, 2007)

Tourism, Tourists and Climate (changes): 



http://ec.europa.eu/environment/climat/adaptation/index_en.htm

Tourism Climate Index



CLIMATOTHERAPY

WELL-BEING PATHOLOGY

CLIMATIC PREFERENCES
INDICATIONS

CONTRAINDICATIONS

SEASONAL CLIMATOTHERAPY

LIMITATIONS:
ABSOLUTE CONTROINDICATIONS 

AGEING PATHOLOGY

WEATHER – CLIMATE PATTERNS























Associazione Europea per lo 
Studio del Bioclima, degli 
Ambienti Collinari e di 
Foresta
Terme, Salute e Benessere 

European Association
of
Bioclimatology,hill’s
and forest
environment
Thermae,Health and  
wellness
Bagno di Romagna ,Italy







Rieducazione posturale e Nordic 
Walking

1. Allungare il passo, maggiore effetto 
sulle pompe plantari e del polpaccio;

2. Mano aperta migliora il deflusso veno-
linfatico dell’arto superiore

3. Nella fase di appoggio il bastoncino
viene piantato nell’area sotto al 
baricentro del corpo migliorando 
l’assetto posturale;

4. Rotazione del bacino e spalle migliora
la riattivazione delle parti 
diaframmatiche;

5. Importante nella sindrome metabolica.





AN  INTEGRATIVE  VIEW  TO  HEALTH CARE

DISEASE

STRESS

Chemical Drugs

Healing garden

BALNEO,CAM
Kampoyaku
TCM, acupunture
etc.

?







Integration of TM/CAM into National 

Health System

The two systems of traditional and western 
medicine need not clash.  Within the context of 
primary health care, they can blend together 
in a beneficial harmony, using the best 
features of each system, and compensating for 
certain weaknesses in each."

Dr Margaret Chan 

Director-General of WHO 

At Opening ceremony of WHO Congress 

7th November 2008, Beijing











BALNEA,VINUM,VENUS 
CORRUMPUNT CORPORA 
NOSTRA,SED VITA FACIUNT
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DISTRETTO
CULTURALE
TERMALE

SISTEMA
ACQUA

SISTEMA
VERDE

SISTEMA
OSPITALITA’

SISTEMA
SPORT

SISTEMA
EVENTI

SISTEMA
INFRASTRUTTURE

realizzazione per fasi

SISTEMA
PRODUTTIVO

SISTEMA
DELLA

CONOSCENZA

risorse
umane

mercato

sistema
normativo

istituzioni
pubbliche

qualità
ambientale

qualità
sociale

creazione di nodi urbani

interconnessione di cluster funzionali

potenziamento trasporti pubblici

accessibilità

distretto architettonico termale

TERME DI MIRADOLO 
22 SETTEMBRE 2012

THERMAE URBIS

LE TERME URBANE
emilio faroldi

politecnico di milano







Volterra: area archeologica I sec. a.C. - IV sec. d. C. 







SALSOMAGGIORE TERME, Italy







San Pellegrino – Casinò



BEAUTY DOES WELLNESS



NEUROPHYSIOLOGY OF THE BEAUTY









Integrated management





Elenco dei Customer Contact Point 
(Elementi in cui misurare la qualità o innovare)

Internet

Reception 
Hotel

Centralino e 
Booking

Car valet
Room

Governante

Ristorante

Bar Hotel

Piscina

Medico
Assistenza

clienti

Ricevimento
Spa

Trattamenti
Termali

Trattamenti
cosmetologici

Dietologo

Palestra

Boutique



I Momenti della Verità

Claims

Accoglienza cliente 

in cabina

Trattamento
Scambi comunicativi 

operatore - cliente

Congedo

Per punto di contatto “Trattamenti” si giocano più 
momenti di soddisfazione o insoddisfazione

Esigenze di base:

Sentirsi al centro 
dell’attenzione

Che l’operatore conosca il 
riferimento che ha 
prescritto il trattamento

Poter decidere se avere un 
rapporto comunicativo con 
l’operatore o se rilassarsi

Informazioni sul 
trattamento

Che siano rispettate le mie 
preferenze (se musica, luce 
ecc)









www.eaptc.net



Европейская Ассоциация 
Пациентов и Пользователей 

Термального Лечения».

































Italian spa town prepares for 
onslaught of Russian oligarchs «guardian.co.uk»
– Montecatini Terme plans to erect 

signs in Cyrillic after Svetlana Medvedeva 

• From Russia .... with bags of cash: 
first lady books entire closed hotel «businessday.com.au 
businessday.com.au»
– the effects of Medvedeva's visit "will be seen 

in the coming months when Russian tourists 
who love classic spas will turn up in ever greater numbers".

• Lady Medvedev alle Terme di Montecatini
«federterme.it»
– – dopo questa importante promozione –

le presenze di turisti russi possano aumentare ulteriormente. 

• Владелец Grand Hotel La Pace: Светлана Медведева 
сняла только две комнаты стоимостью меньше 
€1000 «Газета.Ru»

Реклама курортов: светская хроника

Moglie presidente russo Medvedev a 

Montecatini Terme

i prezzi vanno dai 600 euro a notte 

per una camera lusso ai 1300 per una 

suite presidenziale

the full complement of connecting or 

accompanying rooms and suites about 

€12,000 per night, 

not counting nourishment, treatment, 

water, etc.



ABOUT THE JOURNAL 

“THERMAE & SPA MEDICINE”

International  Journal of Integrated Spa 

Medicine, Thalassotherapy and 

Techniques 

of Well-being



Chinese Journal of 

Physical Medicine 

and Rehabilitation

China Hot 

Spring Tourism

Thremal Travel SpaChina

Annual Report on 

China’s hot spring 

tourism industry

Chinese 

Journal of 

Convalescent 

Media

Relevant Governmental Organizations, the Hot Spring Associations and Professional media
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HEALTH

and

WELLNESS TOURISM:

THE NEW DRIVER OF 

THE TOURISM 

INDUSTRY 





• Wellness Tourism: Near Half-Trillion-Dollar Market –
Up 12.5% from Last Year
SRI’s 2013 report “The Global Wellness Tourism 
Economy” put the wellness-focused travel segment 
firmly on the map, finding that wellness travel is 
growing nearly 50% faster than the global tourism 
overall. For 2014, key numbers are updated: 

• As a $494 billion industry, wellness tourism 
represents more than one in seven (14.6%) of all 
travel dollars spent worldwide











Bath: 4 Bè 22°/24° C











The 7 trends of tourism 2017

• OMT(2015) : 1,186 Billions people + 4,06%

• Europe: 606 millions tourists

• 2020:1,3billios tourist

• 2027 1,8 billions



1SENIOR

• In the 2080 1/3 of people more than 65 yars
old

• Increase of 15% by year

• Very active 94 millions of trips (more than 4 
nights)

• Europe:program Low medium Senior tourism
initiative 2014-16.Towards an agefriendly
tourism ( out season)





2 MILLENIALS (gen.Y)

• Born between 80 -and beg.2000 years

• The part more interesting:

• They use sharing economy,internet

• Innovation

• After gen.Y there is gen Z( after 2000)



3- BRIC & HALAL

• Brazil,Russia,India China 

• Islam  ( www.halatrip.com)



4 WOMEN

• 80% DECISION TO THE DESTINATION BY 
WOMEN

• MORE INDEPENDENT AND NEW EXPERIENCES

• 2014 MORE THAN 80%AM.WOM TRAVEL 
SINGLE.THEY SEARCH ADV.



5 ENOGASTRONOMIC

• VISITS,COURSES,DEGUSTATIONS ETC

• CULTURE AND ENVIRONMENT



6 TOURISM RESP. 

• ECOLOGICAL TOURISM

• PROTECTION OF THE ENV.

• SOCIAL

• MOBILE PHOT.





7 BUSINESS%LEISURE TRAV

• BLEISURE



• BRANDING DESTINATION
•

•

• DESTINATION POSITIONING
•

• Therapeutic thermal waters and muds
• • Excellence thermal FacilitiesExcellence thermal
• • FacilitiesAccredited Hospitals
• • Qualified Doctors
• • Certified Surgeons
• • Qualified Anesthesiologists
• • Qualifed Nurses and others professionals
• • Latest Advanced Tecnology
• •



• Efficacious Therapeutic Procedures

• • Faster Medical Services

• • Affiliation with Universities & Research 
Centers

• • Humanization of Healthcare

• • Hospitality/Hotel Structure

• • Partnership with Luxury Hotels & Resorts

• • Linguistically competent teams

• • Healing Climate

• • Pleasant Environment/Landscapes

• • Healthy Gastronomy



MOST IMPORTANT POINTS

• Adventure travel

• Millenials

• Staycations ( stay at home vacation)

• Chinese market



• • Health and Wellness Tourism includes travelling (national and 
international) to places and facilities such as hospitals, clinics, 
thermae, thalasso, medical and wellness SPAs and fitness centers.

•

•

•

• • The purpose of Health and Wellness Tourism is medical 
care and health, beauty, relaxation, recovery and rehabilitation 
treatments. There are more than a hundred million health and 
wellness tourists, around the world per year.

•

•

•

• • The Health and Wellness Tourism includes: medical tourism; 
elderly age tourism;disability tourism; thermal tourism; and 
thalassotherapy tourism





• Wellness Tourism: Near Half-Trillion-Dollar Market –
Up 12.5% from Last Year
SRI’s 2013 report “The Global Wellness Tourism 
Economy” put the wellness-focused travel segment 
firmly on the map, finding that wellness travel is 
growing nearly 50% faster than the global tourism 
overall. For 2014, key numbers are updated: 

• As a $494 billion industry, wellness tourism 
represents more than one in seven (14.6%) of all 
travel dollars spent worldwide



重庆贝迪颐园温泉度假景区



• Asia-Pacific Developments 

• • Asia-Pacific has the largest number of spas among 
all regions, and the region also saw the greatest 
increase in spa revenues (in numerical terms) since 
2013. Asia’s spa industry has experienced steady 
growth, driven by ongoing hotel and resort 
developments in popular destinations, as well as new 
businesses and chains that cater to mid-income 
consumers – especially in secondary and third-tier 
cities in the emerging markets such as China and 
India. 



• All across the Asia-Pacific region, spa-going is 
no longer viewed as just a luxury pampering 
activity for the wealthy, but increasingly as a 
necessity for health maintenance and overall 
wellbeing. As people turn to body work to 
relieve stress and chronic pain, the business 
and professional class – both male and female 
– are taking up treatments to help maintain 
vitality and a youthful appearance.



• In countries with a long history of wellness therapies 
and traditions, there continues to be a separation of 
where local and foreign customers go to seek these 
kinds of treatments. While foreign visitors to China 
or India are often eager to receive a reflexology 
treatment or an Ayurveda massage in a branded, 
international-style hotel spa, local customers, even 
well-heeled ones, are more likely to go to local or 
traditional centers/ clinics that specialize in these 
treatments











• thermal/mineral springs industry is comprised of revenue-

earning business establishments associated with the wellness, 
recreational, and therapeutic uses of waters with special 
properties. We estimate that there are now 27,507 facilities 
built around thermal/mineral springs, located in 109 
countries, and earning $51.0 billion in revenues in 2015 
(compared to $50.0 billion in 2013). The  research indicates 
that there is rapidly rising consumer, investor, and 
government interest in springs-based activities, with most 
establishments experiencing solid growth in both attendance 
and revenues. 













I would like to close quoting American Journalist Sydney HARRYS 
with reference to  FEMTEC

“The whole purpose of FEMTEC is to turn mirrors into windows.”

The mirror is self-referentiality: “we always did it this way,”

“we are the best”, 
“we are not understood.”

The window means being open to the world and to a changing society,

with new

circumstances and needs: “moving on,” “integrated medicine,” “not   
being afraid of novelties and of the new frontiers of knowledge.”









We have to play like orchestra . 

Integration=saving &efficiency



Modalità di intervento

SINERGY! (TEAM)



 
Nongovernmental Organization 

In official Relations with World Health Organization (WHO) 

 

 

 

THE 66° GENERAL ASSEMBLY 

AND 

INTERNATIONAL SCIENTIFIC  CONGRESS 

OF THE WORLD  FEDERATION 

OF HYDROTHERAPY AND  CLIMATOTHERAPY 

(FEMTEC) 
 

 

 

 

ON AIRS, WATERS AND PLACES 

Thermal Integrated Medicine 

for an Holistic approach 

to health government 
 

 

 
 

Kos, Asclepeion of Hippocrates (400 BC) 
 

 

 

 (Rhodes - Kos, Greece) 

RODOS PALACE HOTEL 

www.rodos-palace.com 

 

13
th

 - 17
th

 October 2013 



I wish to close with this quote, which is often 
used in motivational courses for managers:

Three men were working in a construction site. 
They had the same task but, if asked about their 
job, their answers were different:
“I break stones” said the first one. 
“I earn a living” said the second one. 
“I participate in the construction of a cathedral” 
said the third one.

THE LATTER IS THE ONE FEMTEC
INTENDS TO IDENTIFY WITH! 



The main scientific topics of our activity include:

• THERMAL BATHS and SPAs from the past to the
future(from the Romans to Horizon 2020)

• Traditional,Integrative Medicine, Research,
Training, Economy, Human Anthropology,
Health Food, Eco-social aspects, Health
Tourism, and Climate Change

• Technologies and scientific know-how
• The evolution of Thermal Baths and Medical

Holistic SPAs in the future with respect to the
GLOBAL-LOCAL concept









• “The present demographic and epidemiological 
conditions, characterized by an ageing population and 
by the increased prevalence of chronic diseases, have 
called for a reorganization of the National Health 
Service, involving a change from traditional “waiting” 
medicine to “initiative-based” medicine, focused on 
prevention of disease onset and worsening. 
Hydrotherapy falls within this framework, allowing a 
diversified range of secondary and tertiary prevention 
measures for lots of diseases that can benefit from it, 
and playing an outstanding role in limiting or delaying 
the development of severe dependencies and 
preventing the onset or worsening of certain illnesses”

The Minister of Health (Italy)


